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Caenenust 00 oprann3anmy, OTBeTCTBEHHOM 3a cOop 1 00001meHne HHPOPMALIMHU 0 KaYecTBe
ycaoBuii okazaHus ycayr (Oneparope)
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17, opuc 801/3

daktudeckuii aapec: 660075, KpacHosipckuii kpait, r. KpacHosipck, yi. XKene3Hoa0pOKHUKOB,
17, opuc 809

OKIIO 36053242

OKATO 04401363000

OKOI'Y 4210014

OKTMO 04701000001

OK®C - 16 YactHast COOCTBEHHOCTh
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KIIII 246001001
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JlaTa mocTaHOBKH B HAJI0roBoM oprane: 28.11.2022 r.
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KIIIT 770543002

OI'PH: 1027739019208
OKIIO: 04503985

k/c 30101810745374525104
p/c 40702810802500129057

DaexkTponHasi mouta: info@kras-lider.ru

Jupexrop: [{lubuna Hatanss AnexcanapoBHa, HA OCHOBAaHUHU Y CTaBa
T+7 (391) 989-88-48

M.+7 (902) 940-41-37



CTPYKTYPA OTUETA!

1. Ilepeuenp opranusanuii KyJabTyphl, B OTHOIIEHUN KOTOPBIX POBOIUINCH
c6op u 06001eHre HHPOPMALIUU O Ka4eCTBE YCIOBUI OKa3aHUS YCIIyT cTp. 3

2. PesynbTaThl 00001meHus nHGOpMAIUU, pa3MEeIIeHHON Ha O(pUIIHATBHBIX
caiiTax ¥ MH(pOPMAIHOHHBIX CTEHIAX B IOMEIICHHSIX OPraHM3aluy KyIbTypsl | CTP- 3

3. Pesynbrarhl yI0BIETBOPEHHOCTH I'PaXKJIaH KaueCTBOM yCIIOBUM OKa3aHUs
yciyr cTp. 5

4. 3HaueHHs MO KAKIOMY MOKa3aTeso0, XapaKTepU3yIoeMy 00II1e KpUTEPUH
OLICHKM Ka4eCTBa YCJIOBUM OKa3aHMs YCIyT OPraHU3aLUsIMU KYyJIbTYpPbI ctp. /

5. OcCHOBHBIE HEZIOCTATKU B pabOTe OpraHU3aluyu KyJbTypbl, BbISIBICHHbBIE B
xo7ie coopa u 00001meHNs HHHOPMAIMH O KaYeCTBE YCIOBUN OKa3aHUS yCIyT,

ctp. 11
Y IIPEJIOKEHUS TI0 COBEPILIEHCTBOBAHUIO UX JEATEIbHOCTH
[Ipunoxenue 1. opma a5 OLIEHKU caiiTa OpraHu3aluu KyiabTypbl crp. 13
[Ipunoxenue 2. ®opma a5 ydyera nokasaTesnei npu nocemeHnn orp. 18
OpraHMu3aliy KyJIbTYpPhI p-
[Ipunoxxenue 3. AHkera /yisi Orpoca mojgydaresaeil yeiayr 0 Ka4eCTBE yCIOBUMA etp. 20

OKa3zaHHud yCJIYT OpraHHu3alusIMU KYJIbTYPbI

! Crpykrypa otuera cpopmuposana B cootBerctBuu ¢ “IlpaBunamu cGopa u 06001ieHns MHPOPMALMU O KAYECTBE YCIOBUMH
OKa3aHWsl YCIYyI OpraHu3aldsMH B cdepe KyJbTypbl, OXpaHbl 3J0pOBbsi, 00pa30BaHMs, COLMAIBHOIO OOCTY)XMBAaHUS H
(benepanbHBIMU YUPSIKACHUSIMHA MEIUKO-COIUATIBHOM SKCIEPTH3bI”, YTBEPKACHHBIX TOcTaHOBIeHHEeM [IpaButensctBa PO ot 31
mas 2018 r. N 638.
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1. [lepeyenb opranu3anmii KyJbTYPbl, B OTHOIIEHUH KOTOPbIX NPOBOAWJIUCH COOp U
006001menue HHGOPMALMH 0 KaYecTBe YCJIOBUI OKA3aHUSI YCIyT?

C6op u 0000meHne nHpOpPMALMK O KAueCTBE YCIOBHH OKa3aHUS YCIYT MPOBOJMINCH B
OTHOIICHHUH CIIIYIOIICH OPraHU3aluy KYJIbTYPbI:

MyHuImaigpHOe 0I0KETHOE YUIPESKICHNE KyIbTyphl « TIOXTeTCKask MeKIOCeNeHIecKask ONOIMOTETHAS] CHCTEMay

MyHI/IIII/IHaJ'II)HOC 6IO,H}KCTHOC YUPCIKKACHUEC KYJIbTYPhI «TroxTeTcKas LCHTpAJIM30BaHHAA KHyGHaﬂ CHCTCMaAY

2. Pe3yabTaThl 00001eHuss HHGOPMALIUM, Pa3MellleHHO Ha 0pUUMAJILHBIX caliTax U
HHG(OPMAIIMOHHBIX CTEHIAX B IOMEIIEHUAX OPraHU3alUM KYJIbTYPbI

Jlnst coopa mHpOpMaLUK, pa3MEIIeHHOW Ha OUIHATBHBIX CaliTax OpraHu3aluil KyJIbTypHl,
UCTOJb30Bajach (opMa OIEHKH, chenuanbHo co3xanHas Omnepatopom. Ilokazaremn s
OIICHOYHOH (hOpMBI OBLTH pa3pabOTaHbl HA OCHOBE CIICAYIOIIECH HOPMATHUBHOM 0a3bl:

- Cratps 36.2 “UnpopmaniioHHast OTKPBITOCTh OpraHM3aluii KylbTypbl” 3akoHa Poccuiickoi
®eneparyn oT 9 okTAOps 1992 1. Ne 3612-1,;

- Ilpuka3z MunucrepctBa KynbTypel PO ot 20 despans 2015 1. Ne 277 “O06 yrBepkIeHHH
TpeOOBaHUN K COACpKAHMIO M (GopMe TPEIOCTaBICHUS WHPOPMAIUU O JEATEIHHOCTH
OpraHm3alfiii  KyJbTYphl, pa3MemaeMol Ha O(HUIMATBHBIX CAlTax  YIMOJHOMOYEHHOTO
(benepanbHOrO OpraHa MCIOJHUTEIBHON BIIACTH, OPTaHOB T'OCYJAPCTBEHHON BJIACTH CyOBEKTOB
Poccuiickoit denepanuu, opraHoB MECTHOIO CaMOYIIPABIEHUS U OPraHU3alUi KyJIbTYpbl B CETH
“NntepHer’”;

- Ilpukaz MunucrepctBa KynbTypbl P® ot 27 ampens 2018 r. Ne 599 “O6 yrtBepxkneHuu
NoKa3aTesiel, XapakTepu3yooluX o0lue KpUTEpUH OLIEHKM KauyecTBa YCIIOBHM OKa3aHMs yCIyr
OpraHu3alusaIMU KyJbTypbl .

Onenka npoBoamiack OnepaTropoM METOJOM aHalu3a O(QUIMAIBHBIX CaliTOB OpraHU3aLUil
KyJabTypsl B ceTu "HHTepHer". B olueHke oQUIMAaNbHBIX CaWTOB H3YYalUCh IOKa3aTeIH
kputepueB “OTKpPBITOCTh M JOCTYHHOCTh HHGOpManuu 00 OpraHu3alid KyJbTypbl® H
“JlocTynHOCTb ycayr ans unBanuaoB” (myHKT 1.1, 1.2 u 3.2 u3 nepeuns mokazareneit [Ipukaza
MunuctepctBa KyabTypbl PO ot 27 anpens 2018 r. Ne 599).

O3nakomutcs ¢ hopMoii orleHKH MoHO B Ipunoxxenuu 1 K JaHHOMY OTUeTy.

Jliig onpenienienrs Halu4uus WK OTCYTCTBUS MH(GOPMAIIMU Ha cCaiiTe OpraHu3aliil KyJIbTypbl
MBI MCTIONIb30BaNIM MyHKT 7 “TpeGoBaHuil K conepkaHuio U (popme npeaocTaBiIeHus] HHPOpMaIUH
0 JESATENbHOCTH OpraHU3alMil  KyJIbTypbl, pa3MemaeMod Ha OQUIMATBHBIX  CalTax
YIOJHOMOYEHHOTO (heZiepalbHOr0 OpraHa HCIOJHUTENBHON BIIACTH, OPTaHOB IOCYJapCTBEHHOMN
BiacTu cyobekToB Poccuiickoii deneparnn, opraHoB MECTHOTO CaMOYIIPaBJICHUsI M OpraHU3aIUii
KyJabTypsl B cetu "VHrepHer", yTBepkaeHHbIX [Ipukazom MunucrepctBa KyiabTypsl PO ot 20
¢despainsa 2015 r. Ne 277:

Hnupopmayus o Oeamenvhocmu opeanusayuti KyIbmypul, 6KIOYAs Quiuansl, (npu ux
HAIu4uy), pasmewaemcs 8 0OCMYNHOU, HA2ISAOHOU, NOHAMHOU (opme, 8 MOM uucie & opme
OMKPbIMBIX OAHHLIX, 00ecneyusasl OMKpPLIMOCMb, AKMYAIbHOCMb, NOJIHOMY, OO0CHOBEPHOCHb
ungopmayuu, npocmomy U NOHAMHOCMbL SOCHPUAMUS UHDOPMAYUU C UCNONb30BAHUEM, NpU
HeoOX00UMoCmu, CUCmeMbl CCbLIOK Ha aodpeca pecypcog 6 cemu "Hnmepnem", cooeporcawjux
coomeemcmeyowue 0OKyMeHmyl (3a UCKTIOYEHUEM C8e0eHUll, COCMABIAIOWUX 20CYOAPCHEEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MAUHY).

2B COOTBETCTBUH CO cTaTheil 361 ®denepanpHoro 3akoHa oT 21.07.2014 1. Ne 256-03 «O BHeceHWHM M3MEHEHHH B OTHEIHHBIC
3aKOHOJAATeNbHBIe aKkThl Poccuiickoir Penmepanuy mo BompocaM MpPOBEICHUS HE3aBHCHMOHN OICHKH KAadecTBa OKAa3aHUS yCIyT
OpraHu3alusIMHU B cdepe KylbTypbl, COLMAIBHOIO OOCTY)KHBaHHs, OXPaHbI 370POBbS U 00pa30BaHMs», HE3aBUCHMasl OIICHKA
KauecTBa OKa3aHHs YCIyT OpraHNU3alusIMU KyJIBTYpPBI SBISETCS OJHOW n3 (HOpM OOIIECTBEHHOTO KOHTPOJIS M MPOBOAUTCS B IEISX
NPEIOCTaBICHHUS TpaXKJaHaM MH(POPMALUK O KaueCTBE OKa3aHUsl YCIYT OpPraHH3alHsIMH KYJIbTYpbI, @ TAKXKE B LIEJISX MOBBILICHHS
KauyeCcTBa UX JEATENbHOCTH.
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Onupasch Ha JaHHBIM MYHKT, MbI IPUHSUIA PELICHHE HE YYUTHIBATh HaJM4YMe WH(OpMaLun
Ha caiiTax opraHu3anui, €ClIM OHA COAECPKUTCS UCKIIOUUTEIBHO BHYTPU JTOKYMEHTOB, B pa3zaeiax
C MHBIM IpenHa3zHaueHueM. /g noctyna K Takoi mHpOpMauyn He0OX0IMMO TOHUMATh, B KaKUX
MMEHHO JOKYMEHTaxX 3Ta HH(pOpMAIUs MOKET HaXOIUTHCS, a 3TO YK€ HE ABISETCS MPOCTHIM JIJIs
IIOCETUTEIIS CalTa.

B mnepByro ouepens oOleHHMBaNIOCH Haimuuue oOmed wuHbopMamus 00 opraHu3ammsIx
KyIbTYphl, BKIIOYas (DMIMAIBC, Hamuuue U (YHKIMOHMPOBAHME JMCTAHIMOHHBIX CIHOCOOOB
0o0paTHOW CBS3M M B3aMMOJACUCTBHUS C modydaresnsMu yciayr. Omenka oObema HH(pOpManu,
IIPEICTABJICHHON Ha caiiTeé OpraHu3allM, B COOTBETCTBUU C CYILIECTBYIOIIMMU HOPMAaTHBHO-
MPaBOBBIMU aKTaMH, ONIMCAHHOM B Hayalle pas3zesa, nmpousBoautcs no mkaie ot 0 mo 13 Gamios,
rne 0 — 3To MUHUMAaIBHBIN 00beM HHpOpMaIHH, a 13 — MaKCUMaIbHbIH 00BEM.

Jns cbopa mHbopMaiuu, pa3MenIeHHOW Ha WHGOPMAIMOHHBIX CTEHJIaX B MOMEHICHMSIX
OpraHu3aly KyJbTypbl, HCIIOJNb30Balach (hOopMa OLEHKHU, CIEUalIbHO co3aanHas OnepaTopoM.
Onenka nposoauiack OnepaTopoM METOA0M HaOIOACHUS B MIPOLECCE TOCEHICHHS] OpPraHU3alliH.
B omnenke wHGOPMAIMOHHBIX CTEHIOB H3ydaics Kputepuid “OTKpBITOCTP W JOCTYITHOCTH
uHpopmanuu o0 opraHuzanuu KyiabTypbl” (myHKT 1.1 u3 mepeuns mnokasareneii I[Ipukasa
MunuctepctBa KyiabTypsl PD ot 27 ampens 2018 r. Ne 599). Jlannas ¢opma oJHOBpEMEHHO
UCIIONIb30Bajiach TaKXke M OleHKu kpurepueB “KombopTHOCTH yCIOBUN NpeaoCTaBICHUS
yenyr” u “JloctynHocTs ycrmyr s wHBanunoB” (myHkT 1.1, 2.1, 3.1 u 3.2 u3 mnepedns
nokazarenei [Ipukaza MunuctepcrBa KynbTypbl PO ot 27 anpens 2018 r. Ne 599).

B Tab6nuue 1 npencraBieHsl pe3yabTaThl OLICHKH CAUTOB M CTEHIOB OpraHU3alui.

Taoauna 1.
O6wem uHpOpMANHH, pa3MEIIeHHOH Ha O(QUIINATFHOM CaliTe M CTEH/IE OpPTaHU3allH, B COOTBETCTBHH C
KOJIMUYECTBOM MaTepHalioB

Opranuzanus Caiit Crennt
MyHuIMNaNLHOE OIODKETHOE YUPEKIECHHUE KyIBTYpPhI « TIOXTETCKast 13 10
MEKIIOCENEHYeCKas ONbIMOTEYHAS CUCTEMA»
MyHHIUTIATBHOE GI0KETHOE yUPEKIAEHHE KyIbTYphl « TFOXTETCKAs 12 10

LIEHTPaAIN30BaHHAS KIIyOHas CHCTEMay

3. Pe3y1ibTaThl yI0BIE€TBOPEHHOCTH IPAKIAH KA4eCTBOM YCJIOBHI OKA3aHHUA YCIYT
Pezynomamur onpoca

JUis OLIEHKH YIOBIETBOPEHHOCTH TIpaXkJaH KadeCTBOM YCJIOBHM OKa3aHHs yCIyT
UCHOJb30BajJCsI MeToA ompoca. [[nsg mpoBeneHuss ompoca Obula Hcmosb3oBaHa ‘“‘Metoauka
BBISIBJIEHUS 1 0000ILEHNSI MHEHUS TPakJaH O KaueCTBE YCIOBUH OKa3aHMs yCIyT OpraHU3alUsIMU
B cdepe KyIbTypbl, OXpaHbl 310pPOBbs, O00pa30OBaHUs, COLMAIBHOTO OOCIYXUBAaHUS U
benepanbHBIMU  YUPEKIECHUSIMU MEAMKO-COIIMAIbHOM oskcneptusbl" (mamee - Meroauka),
yTtBepkaeHHas [Ipukazom Muntpyna Poccun ot 30.10.2018 N 675H.

UucneHHOCTh PECIIOH/IEHTOB Obljla pacCuMTaHa B COOTBETCTBUU C M. 2.7. METOAMYECKUX
PEKOMEHJallMii 0 OpPraHu3alMu W MPOBEACHUIO HE3aBUCHMON OIEHKM KadyecTBa YCIOBHMA
OKa3aHUsl yCIyr oOpraHmzauusMu B cdepe KynbTypbl (yTBep:kIeHbl PacrnopsikeHuem
MunkyneTypbl Poccun ot 18.12.2020 N P-1681). Opranu3zaiysi JOCTHIIa HEOOXOIUMOTO YKCiIa
OTIPOILIEHHBIX.

3 Bce moKasaTeny JUIs ONEHKU HaMM4ust HHPOPMAIMH Ha OQHUIIMATBHEIX CaiiTax OpTaHM3alui KyIbTyphl ObUTH C(OPMHUPOBAHBI HA
ocHoBe [Ipukaza MunucrepctBa KyabTypbl PO ot 20 deBpans 2015 r. Ne 277 “O6 yrBepkaeHHn TpeOOBaHUN K COACPKAHUIO U
¢dopme mpenocrapiaeHuss MHOOPMAIMU O JSSITEIBHOCTH OpTaHM3alUil KyJIbTyphl, pa3MeliaeMoil Ha OQHIMAaNBHBIX caiTax
YIOJHOMOYEHHOTO (he/IepalbHOro OpraHa MCIHOJIHUTENBHOH BIAaCTH, OPraHOB IOCYNapCTBEHHOI BiacTH cyObekToB Poccuiickoit
®denepanuu, OpraHoB MECTHOI'O CaMOYTIPABJICHUS U OPraHU3alUi KyJIbTypbl B ceTd “VHTepHeT”
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KoanuectBo

. | UncjaeHHOCTH Hons
HauMeHoBaHue B ompoce ﬂOTpeﬁl/lTeﬂel/l
peCHOHIleHTOB peCHOHHeHTOB
YCJIyT B IO
M HHUIIUIIAJIBbHOC 6}0 JKCTHOC VUPCKICHUC KVYJIIbT bl
yHHIL A YApex YIBTYP 80060 55 0,001
«TIOXTeTCKaﬂ MCIKIIOCCIICHYCCKAA 6H6HI/IOTeHHaﬂ CHCTCMaA»
M HUIIUIIAJIBHOC 6}0 JKECTHOC VUPCKIACHUC KVYIIbBT bI
YHHUIL A YApeRA YIRTYP 139910 50 0,001

«TroxTeTckas LHCHTpAJIM30BaHHasA KJ'Iy6Ha§I CHUCTCMa»

BrisiBnenue u 0000IIeHIEe MHCHUS MTOJTy9aTesIe YCIyT MPOBOIUIIOCH 10 aHKETE /ISl OTpoca
MoJlyyaTese yciIyr O KayecTBE YCJIOBUM OKa3aHWsS YCIyl OpraHu3alusIMH  KYJIbTYpHI,
PEKOMEHI0BaHHOM MeTOANKON B COOTBETCTBUU C TOKA3aTENIIMU, XapaKTePU3YIOLUIUMHU 00IIue
KpDUTEpUU OLICHKM KayecTBa YyCIOBHM OKa3aHUs yCIyr OpraHu3auusiMU  KYJbTYpHI,
yTBepkIeHHbIMU [Ipukazom MunuctepctBa KynbTypbl P® ot 27 ampens 2018 r. No 599.
O3zHakoMuTcsi ¢ o0Opa3uoM aHKeTbl MOXHO B Ilpunoxenun 3 k naHHomy otdery. Cpoku
npoBeneHus onpoca ¢ 13 mo 26 gespans 2025 roaa.

JInst 03HaKOMIIEHHUSI C 3JIEKTPOHHOM aHKETOH, KOTOpas MCIOJIb30BaJach ISl MPOBEACHUS
OIpoca B OpraHU3aIuu, HEOOXOIUMO MEPENTH MO CCHUIKE:

https://docs.google.com/forms/d/e/1FAIpQLSe715dm5xwvhOpnz Qve7BCOD79bwz-
YIX9 RTuQp297fP Sw/viewform?usp=dialog

Hwxe B Tabiuie 2 mpeIcTaBICHBI pe3yiIbTaThl OMpoca 00 YIOBIECTBOPEHHOCTH TpaKIaH

KaueCTBOM YCJIOBHI OKa3aHUs yCIIyT.

Tabuuna 2.
PesynbTatsl onpoca noayvaTenen ycayr
Bonpoc aHkeTs! Y 1OBJIIETBOPEHBI
VY noBneTBOpeHsl 11 BBl OTKPBITOCTHIO, MOTHOTOM U AOCTYIHOCTHIO HH(OpMALIUU O
JESITeNbHOCTH OPraHU3aliH, Pa3MEIEeHHON Ha MH()OPMALIMOHHBIX CTEHAX B 100%

TIOMEIICHUH OPTaHU3aIuu?

VY noBneTBOpEHsI 1M BbI OTKPBITOCTHIO, MOJTHOTOH U IOCTYITHOCTHIO HHQOpMAIIUU O
JEeSTebHOCTH OpPTaHU3allii, pa3MEIIeHHON Ha ee OUIaTFHOM CaiiTe B 97%
WHPOPMALIMOHHO-TEJICKOMMYHHUKAIIMOHHOM ceTtn "UnTeprer"?

VY noBnerBopeHs! 11 Bbl KOMQOPTHOCTBIO YCIOBUH MPeOCTaBICHHS YCIYT B

96%
opraHuzauuu?
Y noBneTBOpeHsbI 14 Bl 1OCTYNHOCTBIO MPEAOCTABICHUS YCIYT AJI1 UHBAJUJOB B 97%
opraHuzanuu?
Y noBneTBOpeHbI Jid Bl 10OPOXKEIaTeIbHOCTHIO U BEKIMBOCTHIO PAOOTHUKOB
OpTraHHU3alid, 00ECTIEYUBAIOIINX TEPBUYHBIN KOHTAKT C IIOCETUTEISIMHA 1 100%

nH(opMHupoBaHUe 00 ycIyrax Ipu HETOCPEICTBEHHOM OOpaIleHHH B OPTaHU3AIHIO
(paboTHUKHM BaxThl, MPUEMHOM, KacChl M MTpoune pabOTHUKH)?

VY noBnerBopeHs! 11 Bbl 100pokenaTeIbHOCTHIO U BEXKIIMBOCTHIO paOOTHUKOB
OpraHu3aIyy, 00eCIeYNBAIOIINX HEITOCPEICTBEHHOE OKa3aHHEe YCIYTH TPH 100%
oOpartiieHny B opraHu3aiuio (On0IrMoTeKapy, IKCKYPCOBOIBI U IPOYHE pAOOTHUKH)?

Y noBneTBOpeHbI Jid Bl 10Op0OXKeIaTeIbHOCTHIO U BEKIUBOCTHIO PAOOTHUKOB

OpTaHu3allii, C KOTOPHIMHU B3aMMO/ICHCTBOBAIN B JMCTAHIIMOHHON hopme? 100%
I'oToBbl 11 BBl peKkOMEHI0BATh JaHHYIO OPTaHU3aLHUI0 POACTBEHHUKAM U 3HAKOMBIM? 99%
Y noBneTBopeHs! i Bbl opraHu3allMOHHBIMHU YCIOBUSIMU IPEAOCTaBIECHUS yCIYyT? 100%
Y noBneTBopeHs! id BbI B 11€10M YCIOBHSIMHU OKa3aHMsl YCIIYT B OPTaHM3aLNN? 100%

P€3yﬂbmal’I1bl U3YYEHUA NOJIYUEHHbIX Mamepuanlos

Yyer Hamuuus ycaoBHM KOMGOPTHOCTH BeJCS TMpH TNOMOIIM  (OpPMBI, KOTOpas
UCIIOJIb30Bajiach TaKKe Ui OLEHKM HalWyus HHPOpManuu Ha HH(POPMALMOHHOM CTEHJE
OpraHM3aly M JOCTYNMHOCTH YCIYyT Ui MHBAIUAOB (IocTynHa B [IpmioxeHun 2 Kk AaHHOMY
otueTy). B ouenke mzydanucek nokasatenu kputepus “KompopTHOCTH yCIOBHUIl peaOCTaBICHUS
yeayr” (myHKT 2.1 u3 nepeuns nokasareneil [lpukaza Munmncrepcta kynbTypsl PO ot 27 anpenst
2018 r. Ne 599).



https://docs.google.com/forms/d/e/1FAIpQLSe715dm5xwvhOpnz_Qve7BCOD79bwz-YlX9_RTuQp297fP_Sw/viewform?usp=dialog
https://docs.google.com/forms/d/e/1FAIpQLSe715dm5xwvhOpnz_Qve7BCOD79bwz-YlX9_RTuQp297fP_Sw/viewform?usp=dialog

B Tabnume 3 mpencraBiieHbl Pe3ysibTaThl OIEHKH HAIMYUSA YCIOBHH KOM(OPTHOCTH

NPEJOCTaBICHUS YCIyr B opraHm3zauusx. Homepam B Tabiuile COOTBETCTBYIOT CIEIyIOIINE
yCI0BUSA KOM(POPTHOCTH:

1. Hanuune KoM(pOPTHOI 30HBI OTABIXA (OXKHIAHHS)
2. Hanuywe v NOHSITHOCTh HABUTAIMW BHYTPU OPTaHU3AINN
3. JlocTymHOCTh MUTHEBOM BOJIBI
4. Hanuume W OCTYMHOCTb CAaHUTAPHO-TUTMEHUYECKUX MOMEIICHUH (YMCTOTa MOMEUIEHUH,
HaJM4Ke MbLJIa, BOJIBI, TyaJeTHOW OyMaru u mp.)
5. CaHuTapHOE COCTOSHHUE MTOMEIICHUI OpraHu3aIii
6. Bo03MOXXHOCTH OPOHHUPOBAHUS YCIYTH HIIA JOCTYITHOCTh 3aIMCH HA IMOJTYYEHUE YCIyTH
Ta6auna 3.
Hannuue ycnoBui KoM(pOPTHOCTH NPEIOCTABICHUS YCIYT
1 — B Hanmumuy, 0 — OTCYTCTBYET
Cymma
Opranuzanun 1 2 3 4 5 6 ymMa
YCJIOBHH
MyHumaipHOe OI0KETHOE YIPSIKICHNE KYIBTYPEI 1 1 1 1 1 1 6
«TroxTeTckas MEXKIIOCEIEHUECKAS 6I/I6J'II/IOTG‘IH35I CUCTEMA»
MyHunaipHOe OI0KETHOE YIPSIKICHNE KYIBTYPEI 1 1 1 1 1 1 6
«TroxTeTckas HOCHTPAJIN30BaHHAsA KJ'Iy6Ha$I CUCTEMaA»

B Tabnuuax 4 u 5 npeacTaBiieHbl pe3yibTaThl OUEHKU JOCTYIHOCTh YCIYT JUIsl MHBAJIU/IOB.
Homepam B Tabmuue 3 HWXKE COOTBETCTBYIOT CIEAYIOUIME YCIOBHS JOCTYIMHOCTH ISt

WHBAJIUIIOB:
1. O6opynoBaHue BXOIHBIX TPYIII MAaHIyCaMH HIIA MTOAbEMHBIMHU IIATHOpMaMu
2. Hanwuue BBIIECICHHBIX CTOSHOK JUIsl aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIINUIOB
3. Hanuune agantupoBaHHBIX TUDTOB, MOPYUHEH, PACHTUPEHHBIX ABEPHBIX TPOEMOB
4, Hanuyue CMEHHBIX Kpecea-KOISCOK
5. Hanmuume crnenmuanbHO OOOpPYNOBAaHHBIX CAHUTAPHO-TUTHUEHWYECKUX TMOMEIIEHUN B
OpraHu3aIu
Taoauna 4.
O6opyoBaHKEe TEPPUTOPUH, MPUIICTAIOIIEH K OPraHU3alluu, ¥ €€ TIOMEIIEHUH ¢ y4eTOM JOCTYMHOCTH JJIst
HHBAJIU0B.
CyMmma
Yca0Bus JOCTYIMHOCTH 1711 HHBAJIUIOB 1 2 3 4 5 y .
YCJ'IOBI/II/I
MyHununaigbHoe 0I0KeTHOE YUpeKIeHHe KyIbTyphl « TroxTeTckas 1 0 1 0 0 )
MCECIKIIOCCIICHUYCCKas 6I/I6J'H/IOT€‘IHa$I CUCTEMaA»
MyHummanpHOe OI0KETHOE YIPESKICHUE KYIbTyphl « TIoXTeTcKas 1 0 1 0 0 )
LIEHTPATU30BaHHAs KIyOHas ccTeMay

HOMepaM B Ta6J'II/II_IC 4 Hmxe COOTBCTCTBYIOT CJICAYIOIHNEC YCIOBHUA NOCTYIIHOCTH:

Jy6nupoBaHue AJ1s1 HHBAJIUIOB 110 CIYXY U 3pEHHUI0 3BYKOBOH M 3pUTEIbHOIN HH(OpMAIH
JyObnupoBaHue HAANUCEH, 3HAKOB M HMHOM TEKCTOBOM M rpaduyeckoil MHPOpMaLUu
3HAaKaMH, BHITIOJHEHHBIMH pelibe(h)HO-TOUEUHBIM MpUdTOM bpaiiis

B03MOXHOCTE TNpefoCTaBICHMs] HWHBAIMAAM IO CIyXy (CIyXy M 3pEHHUIO) YCIyT
cypaonepeBounka (TuGIOCYpAOTIePEeBOTINKA)

[Tomoms, oka3piBaeMass paOOTHHUKAMH OpraHU3allid, MPOIIEIIIMMH HE00X0auMoe
oOydyeHne  (MHCTPYKTHpOBaHHE)  (BO3MOXHOCTh  COMPOBOXKACHHUS  PaOOTHUKAMH
OpraHH3aI1H)

Hannune BO3MOKHOCTH IIPENOCTABIIEHUS YCIYTH B JUCTAHIIMOHHOM PEKHUME WIH HA 1I0MY



6. Hanwume anpTepHAaTHUBHOW BEepCHU O(UIMAIBHOTO CaiiTa opraHu3anuu B cetu MHTepHET
AJI1 THBAJIM OB 11O 3pCHUTIO
Tabauma 5.

ObecnieueHre B OpraHU3aIlH yCIOBUH TOCTYITHOCTH, TO3BOJIIOMINX HHBAIUAAM MOTY9IaTh
YCITyTH HapaBHE C JPyTUMH

VY CItoBHS JOCTYITHOCTH IS MHBATUAOB 1 2 3 4 5 6 CyMMav
YCIIOBHI

MyHHUIUTATEHOE OI0IKETHOE YUPEkKIeHUE KyIbTyphl « TroXTeTcKas 0 0 0 0 1 1 5

LCHTPAIU30BaHHAS KITyOHAsI CHCTEMa

MyHuIMIanbHOE OIOIKETHOE YUPSKICHUE KYIbTYphl « TIoOXTeTCKas 0 0 0 0 0 1 1

MEKIIOCeICHYeCKass ONOIMOTEeUHAs CHCTEMAY

4. 3HayeHHs MO0 KAKAOMY 0KAa3aTeN 10, XapaKTepu3youeMy o01me KpUTepUH OLeHKH
Ka4eCcTBa YCJOBHIl OKa3aHMSA YCJIYI OPraHU3auMsAMHU KYJIbTYPbI

B cootBerctBun ¢ mynkrom 5 «IIpaBun cOopa u 0600mieHHs MHPOPMALIUK O KayecTBE
YCIIOBHI OKa3aHHUsSl YCIYT OpraHU3allUsIMH B cepe KyIbTypbl, OXpaHbl 3J0POBbs, 00pa3oBaHus,
COLMAILHOTO  OOCHMYXXKMBaHHUS H  (elepajbHBIMH  YUPEKICHUSIMH  MEIUKO-COIMAIHHON
SKCIEepTU3bD», yTBepkAcHHbIX [locTaHoBnenuem [lpaButensctBa PO ot 31 mas 2018 r. N 638,
JaHHBIE B TAaONUIAX NPEACTaBICHBI B (opmare, 00eCIeYrBAONEM BO3MOKHOCTD JallbHEHIIIEH
00paboOTKM JaHHBIX W pa3MEUICHHWE Ha O(UIIMAILHOM CalTe JUIs pa3MelieHus MHPOPMALUU O
rOCYy/IapCTBEHHBIX 1 MyHHIMIAIBHBIX YUpekaeHuUsxX https://bus.gov.ru

KoanuecTBo
. | UncaeHHOCTH Hoast
HaunMeHoBaHMe OpraHu3aluu norpeouTeei
PECIIOHIEHTOB | PeCNOHIEHTOB

yeJayr
MyHHLMIaNEHOE OI0KETHOE YUPEKICHNUE KYJIbTYPhI 30060 55 0001
«TroXxTeTcKas MEXIOCeIeHUeCKass OMOIHOTEIHAST CHCTEMAY) ’
MyHHATIITIaTBHOE OI0KETHOE YUPEXKICHHE KyIbTYPHI

139910 50 0,001
«TroxTeTckas IeHTpaTH30BaHHAA KITyOHas CHCTEMay

1. OTKPBITOCTH M AOCTYNHOCTH HH(OPMALUH 00 OPraHU3aAL UM

1.1.1. O6vem uHpOpMAHH, pa3MEIIeHHOH Ha MHPOPMAITMOHHBIX CTCHIAX B IIOMEICHIH

BrimonHenne
OpTraHM3aIUH, IO OTHOIICHUIO K KOJIMYECTBY MaTepPHaJIOB, pa3MeIIeHHe KOTOPBIX YCTaHOBIICHO HHMKaTOpa
HOPMATHBHO-IIPABOBBIMHU aKTaMHU
MyHUIHUIATbHOE OIOKETHOS YUPSIKICHUE KYIbTYypPhl « TFOXTETCKas MEKIIOCEICHUYECKas 10 10
OMOJIMOTEYHAST CHCTEMA)
MyHuIHnaabHOe OI0KETHOS YUPSKICHUE KYIbTYphl « TFOXTETCKas [IEHTPAIM30BaHHAas! KiTyOHas 10 10
CHCTEMAY

1.1.2. O6bem uHDOpPMAIHH, pa3MEIICHHON Ha OPHUIIMATEHOM CaiiTe OpraHu3allui, 10
OTHOUIICHHIO K KOJIMYECTBY MaTepUaIOB, Pa3MEIIeHNE KOTOPBIX YCTaHOBIEHO HOPMATHUBHO-

Brimonnenue

HUHIUKATOpa
MPaBOBBIMU aKTaMH
MyHHUIUTATBEHOE OI0KETHOE YUPEkKIeHUE KYIbTYPbl « TIOXTETCKas MEKIIOCeIeHYeCKast 11 13
OMOJIMOTEYHAST CHCTEMA)
MyHuImnaibHOe OIOIKETHOE YUPSKICHUE KYIbTYphl « TFOXTEeTCKas IIEHTpaIi30BaHHasl KiryOHas 13 13
CHCTEMAY




1.2.1. Hannure v pyHKIIMOHNPOBaHUE Ha OUIIMAIbHOM CaiiTe OpraHu3aluy HHPOPMALMU O Brimonnenue
JMCTaHIIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBUS C IOJIYYaTeNIsIMH YCIIyT unuKatopa®
B Hannuuu v GyHKIHMOHUPYIOT
MyHuIunansHoe OI0IKETHOE YUIPEKICHNUE KyJIbTYPBI N
Ooree TPEX AMCTAHIIMOHHBIX 100
«TroxTeTckast MEKIOCETIeHIeCKasi OMONIMOTEYHAs CHCTEMaY .
CII0CO00B B3aNMOIEHCTBUSI
KommuecTBo (hyHKIIMOHNPYIOIIHX
MyHuIunansHoe OI0IKETHOE YUPEKICHNE KyJIbTYPBI (ymxn 1OHIpY
CIoCcO0O0B B3aUMOJICHCTBUS (OT 3 90
«TroxTeTckast HEHTpaIN30BaHHAs KITyOHAs CHCTEMaY
OJTHOTO JI0 TPEX BKIFOUUTEIHHO)
1.3.1. Yucno nonyyaTesel yciayr, yIOBIETBOPEHHBIX KAUECTBOM, [TOJIHOTON M TOCTYITHOCTBIO
nH(pOopManny 0 JEATEIPHOCTH OPTaHU3aLNH, Pa3MEIIEHHON HAa HH(OPMAIIMOHHBIX CTEHaX B BAITOHEHHE
TIOMETIEHUH OPTaHU3AIMH 10 OTHOLIEHHUIO K YHCITy ONPOIICHHBIX MOTyJaTelIeH yCIyT, HTKATOpa
OTBETHBIINX Ha COOTBETCTBYIOIINI BOIIPOC aHKETHI (YUUTHIBAIOTCS OTBETHI TOJIBKO TEX p
PECTIOHICHTOB, KOTOPHIE 00pamairuch K HHQOpPMAIMK Ha CTCHIE)
MyHununansHoe OI0KETHOE YUPEKACHHE KyIbTYpbl « TIOXTETCKast MeXIToCeIeHIecKas 50 50
OMOIMOTEYHAs CHCTEMaY
MyHununansHoe OI0KETHOE YUpeKAeHNE KyIbTypbl « TIoXTeTcKas IeHTpal30BaHHas KiryOHas 50 50
cHCTeMay
1.3.2. Yucno nonyvarenei yciayr, yAOBIETBOPEHHBIX KAUECTBOM, IIOJHOTOM U JOCTYITHOCTBIO
nH(popManny 0 AEATEIFHOCTH OPTaHU3alNH, Pa3MEIEHHON HA O(HINATFHOM CaliTe OpraHH3aALH BAINOHEHHE
10 OTHOILICHHUIO K YHCITY ONPOIICHHBIX MOJy4aTeleH yciIyT, OTBETHBIINX Ha COOTBETCTBYOLIUN HHITKATOpa
BOIIPOC aHKETHI (YUUTHIBAIOTCSI OTBETHI TOJIBKO TEX PECTIOHICHTOB, KOTOPBIE 00OPAIIAINCh K p
nH}opmanum Ha caiite)
MyHuImunanbHoe OI0KETHOE YUPekKIeHnE KyIbTyphl « TI0XTeTcKas MexXIoceneHyecKas 45 48
OMOJIMOTEYHAs] CUCTEMA)
MyHuIMnanbHOE OI0KETHOE YUpekKIeHHe KyIbTypbl « TIOXTeTcKasi IeHTpaIu30BaHHasl KIyOHas 50 50
CHCTEMay
2. KompopTHOCTE yc10BHIi IpeaoCcTABICHUS YCJIYT
o Brinonnenue
2.1.1. Hanmgre KoM(pOPTHBIX YCIOBHIA IS TIPEAOCTABICHUS YCIYyT
HMHIUKATOpa
MyHununansHoe OI0IKETHOE YUPEKICHNUE KYJIbTYPBI
YHHIIL A YHIpera YIBTYP Hammane nsatu u 6oniee KoM(pOPTHBIX
«TroxTerckas MeXIoceneHIecKas: OnOInoTeuHas . 100
YCIIOBUH IJIS TPEAOCTABICHHS YCITyT
CHCTEMaY
MyHununansHoe OI0IKETHOE YUPEXICHNE KYJIbTYPBI Hamume nsitn u 6os1ee KoM(OPTHBIX 100
«TroXTeTcKas IeHTpaIu30BaHHAs KIyOHAs CHCTEMay YCIIOBHH AJIS IPEIOCTABICHUS YCIyT
2.3.1. Yucrno nmosy4vaTenell yciyr, y0oBJIeTBOPEHHBIX KOM(MOPTHOCTBIO IIPEIOCTABICHUS YCIYT BAIONHEHNE
OpraHu3aIien, 0 OTHOMICHHUIO K YHCITy ONPONICHHBIX MOIydaTeNeil yCiryT, OTBeTHBIINX Ha S——,
JTaHHBII BOTIPOC P
MyHununansHoe OI0KETHOE YUpeKIeHHE KyIbTYpbl « TIOXTeTcKast MeXIIoceIeHIecKast 51 55
OHUOJIMOTEYHAS CHCTEMaY
MyHununansHoe OI0IKETHOE YUpexkIeHne KyIbTypbl « TIOXTeTcKast IeHTpaIu30BaHHasl KIIyOHas 50 50
cUCTeMay

4 B rabmanax 1.2.1, 2.1.1, 3.1.1, 3.2.1 Opu TeKCTOBBIX 3HAYEHMAX: «B HamUuuK U QYHKUHOHUPYIOT Gojee TPEX AMCTAHIUOHHBIX
croco0oB B3auMoneHcTBHs», «Hammune matu u Gonee KOMQOPTHBIX YCIOBHH Uil MPENOCTaBICHUS yciyr», «Hammane matu u
Oosiee yCIIOBHI JOCTYHMHOCTH IJISI WHBAIMJOB» COOTBETCTBEHHO WM TIPH TEKCTOBBIX 3HaUeHMSX: «OTCYTCTBYIOT WIH He
(YHKINOHHPYIOT JUCTAaHIMOHHOE CIIOCOOBI B3aMMoAEHCTBH, «OTCYTCTBYIOT KOM(OPTHBIE yCIOBHD», «OTCYTCTBYIOT yCIOBHS
JAOCTYIIHOCTH IJIs1 UHBAJIIUIOBY, <(OTCyTCTBy}OT ycioBusa AOCTYHMHOCTH, MO3BOJIIONINE WHBAJIKWJAAM IIOJIy4aTh YCIYTUM HapaBHE C
JIPYTHMID) COOTBETCTBEHHO IEpBBIN cToNOel «BhImonHeHne HHANKATOpa» OCTa&TCsl MyCThIM, a BTOPOH COACPIKHUT oueHKy 0 miu
100, B 3aBHCHMOCTH OT TEKCTOBOT'O 3HAYEHMsI, IOCKOJIBKY Ha caiiTe bus.gov.ru u B TabauIle 1JIsl BHECEHHUS TaHHBIX, 3arpyKaeMoi ¢
caiita (exportIntegralData), Gassibl BEICTaBISIOTCSI aBTOMATHYESCKH B COOTBETCTBHHU C JaHHBIMH TEKCTOBBIMU 3HAYCHUSMH.
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3. locTymHOCTD YCJIYT AJIsI HHBAJUAOB

3.1.1. Hannure B MOMEIICHUSX OPraHU3aluU COIMAIbHOM chephl U Ha MPHIICTAIOIICH K HE Brimonnenue
TEPPUTOPUH YCIOBHUIA JOCTYITHOCTH 11 HHBAJIHIOB HUHIUKATOpa
MyHUIIaIbHOE OIOPKETHOS YUPSIKICHUE KYIBTYPhI Konunyectso ycnoBuit 4OCTYNHOCTU
«TroxTeTcKass MEeKIOCeIeHYeCcKas OnOInoTeuHas opraHusauuu gns MUHBannaos (ot 2 40
CHCTEMAaY OLHOTO [10 YeTbIpex)
Konunyectso ycnoBuit AOCTYNHOCTU
MyHumaipHOe OI0KETHOE YIPSKICHNE KYIBTYPEI
«TroxTerckas mEeHTpaNn30BaHHAS KIyOHAs CHCTEMAay OPTaH3aUMM ANA MHBAMAOS (OT 2 40
OJHOrO A0 YeTbipex)
3.2.1. Hannuwe B opranu3annu COUaIbHOM chepsl YCIOBHIT JOCTYITHOCTH, TTO3BOJISFOIINX Brinonnenue
WHBAIAAAM TOIYyYaTh YCIyTH HapaBHE C IPYTHMU WHAWKAaTOpa
MyHumaipHOe OI0KETHOE YIPSKICHNE KYIBTYPEI Konunuyectso ycnosuit 4OCTYNHOCTH
«TroxTeTckas MeXIOCeIeHYeCKass ONOIHoTeTHAS opraHvsaumu ans MHBanuaos (ot 2 40
CHCTEMaY O/ HOTO [10 YeTbIpex)
Konunyectso ycnoBuit A4OCTYNHOCTH
MyHuIMnanbHOE OI0KETHOE YUPEKICHUE KYJIbTYPBI
«TroxTerckas IIEHTPAIN30BaHHAs KIyOHAs CHCTEMay OPrany3auuy A1A MHBaMAoE (0T ! 20
O[HOr0 [10 YeTblpex)
3.3.1. Yucno nonyyarened ycayr-uHBAIMIOB, YAOBIECTBOPEHHBIX TOCTYITHOCTBIO YCIIYT IS BAIOIHEHHe
WHBAJIAAOB, IT0 OTHOIICHUIO K YUCITY ONPOUICHHBIX MOTyYaTelIeH yCIyTr-HHBAINIOB, OTBETUBIINX
Ha COOTBETCTBYIOIINH BOMPOC aHKETHI (YIUTHIBAIOTCS TOJNBKO HHBAJIHIBI M UX MPEICTABUTEIIN) HHAHKATOpa
MyHunmmaipHOE OI0IKETHOE YIPSKICHNE KYIbTyphl « TFOXTETCKas MEKIOCEIeHIeCKas 4 5
OMOJIMOTEYHAS CHCTEMaY
MyHunmMnansHoe OI0KETHOE YUpexkaeHne KynbTypbl « TIoXTeTcKas IeHTpali30BaHHas KiTyOHas 25 25
CHCTEMay
4. 100poxe1aTe/iIbHOCTh, BeKJIUBOCTh PA0OTHUKOB OPraHU3aLMHU
4.1.1. Yucno nonmyuaTeneld ycIyr, YI0BIETBOPEHHBIX JOOPOKENATENIbHOCTHIO, BEXKITUBOCTHIO
pa6OTHI/IKOB Oopranuzanuu, O6eCHe'—II/IBaIOHlI/IX HepBH‘IHLIﬁ KOHTAaKT U I/IH(bOpMI/IpOBaHI/Ie Brimonnenue
noJIydaTeiid YCIyTru, 10 OTHOMICHUIO K YHUCJTY OITPOMICHHBIX nonyaneneﬁ YCiyr, OTBETUBLINX Ha HHAUKaTOpa
JaHHBIN BOMPOC
MyHumnaipHOe OI0IKETHOE YIPSKICHUE KYIbTYypPhl « TFOXTETCKass MEKIOCEIeHIeCKast 55 55
OMOJIMOTEYHAS] CHCTEMAY
MyHummaipHOE OI0KETHOE YIPSKICHUE KYIbTYphl « TFOXTeTCKas IIEHTpaIin30BaHHast KiryOHas 50 50
CHCTEMAaY
4.2.1. Yucno nonmyyaTeseld ycIyr, Y0BIETBOPEHHBIX JOOPOKENATENIbHOCTHIO, BEXKITUBOCTHIO BAIONHEHNE
PabOTHHUKOB OpraHU3aIii, 00ECIICUNBAIOIINX HEIIOCPEICTBEHHOE OKa3aHHUE YCIYTH, 10 HHKATOpa
OTHOMICHUIO K YHUCITY OIMMPOIICHHBIX IMOJYYaTCJICHU YCIIYT, OTBETUBIINX HA JJaHHBIU BOIIPOC
MyHunmnaibHOe OI0KETHOE YIPSKICHUE KYIbTYpPHl « TFOXTETCKass MEKIOCEIeHIeCKas 55 55
OMOJIMOTEYHAS] CHCTEMAY
MyHunaipHOE OI0KETHOE YIPSKICHUE KyIbTYphl « TFOXTeTCKas IICHTpaTu30BaHHAs KITyOHAs 50 50
CHCTEMAay
4.3.1. Yucno mosrydaTeneil yciyr, yAOBICTBOPEHHBIX TOOPOKEIATeIbHOCTEIO, BEXKIHBOCTHIO BhIHOMHE e
PabOTHUKOB OpraHU3aIMH IIPU UCIIOIH30BAHUH TUCTAHITHOHHBIX ()OPM B3aUMOACUCTBHSI, TIO JHMKaTOpa
OTHOILICHHIO K YHCIY OMPOIICHHBIX MOJTydaTeNeil yCIyT, OTBETUBIINX HA JTaHHBIN BOIPOC.
MyHunmaibHOe 0I0KETHOE YIPEeKICHNE KYIbTyphl « TIOXTeTCKas MeKXIoceIeHIecKas a4 a4
OMOIMOTEYHAS] CHCTEMAY)
MyHunaibHOe 0I0KETHOE YUPESKICHNE KYIbTyphl « TIoXTeTcKas eHTpaTn30BaHHAs KITyOHas 50 50
CHCTEMaY

5. Y10BJ1€TBOPEHHOCTD YCA0BUAMM OKA3aHHUS yCJIYT




5.1.1. Yucno nomyuarenei yciayr, KOTOpble TOTOBBI pEKOMEHI0BATh OPraHU3aIUI0
POJCTBEHHUKAM ¥ 3HAKOMBIM (MOTJIM ObI €€ peKOMEHI0BaTh, €CJIM OBl OblJIa BO3MOKHOCTh Brimonnenue
BBIOOPA OpPraHM3aIliy), 10 OTHOLIEHHIO K YHCITy ONPOIICHHBIX MOTydYaTeNe yCIyT, OTBETUBIINX HMHIUKATOpa
Ha JaHHBII BOIPOC.
MyHunmnanbHoe OI0KETHOE YUpeKIeHHE KyIbTypbl « TIOXTeTcKass MeXIIoceIeHYecKast 54 55
OMOJIMOTEYHAs! CUCTEMA
MyHunmnanbHoe OI0KETHOE YUpesKaeHHe KyIbTypbl « TIOXTeTcKas eHTpaIu30BaHHas KiIyOHas 50 50
CHCTEMaY
5.2.1. Yucno nosyuarenei yciayr, yIOBICTBOPEHHBIX OPraHU3allMOHHBIMU YCIOBUSIMU BAIIONHCHHE
IIPEJOCTABJICHHS YCIYT, [0 OTHOIIEHHIO K YHCIY ONPOIIEHHBIX MOMyyaTeael yCcIyr, OTBETHUBILIUX

. UHIUKaTOpa
Ha JJaHHBIN BOIPOC.
MyHununansHoe OI0KETHOE YUPEKACHHE KyIbTypbl « TIOXTETCKast MeXIToCeIeHIecKast 55 55
OnOIMOTEYHAs CHCTEMaY
MyHununansHoe OI0IKETHOE YUpEKACHNE KyNbTypbl « TIOXTeTCKast IeHTpaTu30BaHHAasK KIIyOHas 50 50
CHCTEMa
5.3.1. Uncrno noyuareseit yciyr, yJOBICTBOPEHHBIX B [IEJIOM YCIOBUSIMH OKa3aHHS YCIYT B BAINOHEHHE
OpraHM3aIIH, 110 OTHOIICHHIO K YHCITY ONMPONICHHBIX MOJTyYaTeNei ycayr, OTBETUBIINX HA HHIIKATOpa
JaHHBII BOTIPOC. p
MyHuIunanbHoe OI0KETHOE YUPEkKIeHNE KyIbTYphl « TIOXTeTCKas MexXIoceneHyecKas 55 55
OMOJIMOTEYHAs] CUCTEMA
MyHuIMnansHOe OI0KETHOE YUpekKIeHHe KyIbTypbl « TIOXTeTcKasi IeHTpaIu30BaHHas KIyOHas 50 50
CHCTEMay
IIpenBapuTenbHBI pacyeT 01108 N0 KAXKI0I OpraHu3aluu
Homepam B Ta0.1une cOOTBETCTBYIOT:
1. Kpurepuit "OTKpBITOCTE U TOCTYIHOCTH HH(DOpMaruu o0 opraHm3anun’
2. Kpurepuii "KompopTHOCTE ycI0BHil IpenocTaBiIeHus yeuyr"
3. Kpurepuit "JlocTynHOCTb yCIyT I MHBAJIUAOB"
4. Kpureputii "100poKenaTeIbHOCTh, BEXKIIMBOCTh PAOOTHIKOB OpTraHU3aIiy’”
5. Kputepuii "Y 10BI1€TBOPEHHOCTD YCIOBUSMU OKa3aHus ycayr"

Hrorossiii
Kputepun 1 2 3 4 5
oKa3aresb
Maxkcumym 100,00| 100,00 | 100,00 | 100,00 | 100,00 100,00

MyHHUIUTATEHOE OI0KETHOE YUPEKICHUE KYJIbTYPbI
«TroxTeTckas MeXIocelieHuecKass OMOJIHOTEYHas CHCTEMA

98,78 | 96,36 | 52,00 |100,00| 99,45

89,32

MyHUIIaIbHOE OI0PKETHOE YUPEKICHNE KYIBTYPbI
«TroXTeTckasi HEHTpaJIN30BaHHasl KIIyOHas CUCTEMay

98,85|100,00| 50,00 |100,00|100,00

89,77

® Ha opuumansHoM caiiTe juisi pasMereHns MHPOPMAIMH O TOCYJIapCTBEHHBIX W MYyHHIMIAIBHBIX yIPEXIEHUAX
https://bus.gov.ru onenku nenstcs no kareropusiM: 0—19 0amioB «HEyIOBIETBOPUTEIbHO», 20—39 OansioB «HHXKE

cpenneroy», 40—60 6ayuI0B «y/IOBIETBOPUTENLHO», 61-80 6anoB «xopomio», 81-100 6a1I0B «OTINYHOY.
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5. OcHOBHbIE HEIOCTATKH B padoTe OPraHu3anum KyJbTypPbl, BbISIBJIEHHbIE B X0/1€ cO0Opa 1
00001meHNst HHGOPMAIIUM 0 KaYeCcTBE YCJIOBUI 0KA3aHMUS YCJIYT, U NPeIJI0KEeHU M0
COBEPLICHCTBOBAHMUIO UX /IEATEIbHOCTH

MyHuuunajabHoe OH/IKeTHOE YUpexkaeHue KyJbTypbl « TroXTeTckas MexknoceaeHYecKas
OMOJMOTEYHAA CHCTEMA)

ITo xputepuro «J{ocTymHOCT YCIIyT AJIs1 HHBAIUIOB» B OPTaHU3AIMH OTCYTCTBYIOT PSJI YCIOBHMA
JUIs. UHBAJIMJOB, onucaHHbIX B MyHKTax 3.1 u 3.2 Ilpuka3za MunucrepctBa KynbTypsl PO ot 27
anpens 2018 1. N 599. Heobxomumo oOecneuyuTh B OpraHU3alMU CIEIYIOUIHE YCIOBHS
JIOCTYITHOCTH:

Hanuuue BbIIeI€HHBIX CTOSIHOK JIJIs1 aBTOTPAHCIIOPTHBIX CPEICTB MHBAINUIOB

Haynune cMeHHBIX Kpecen-KOJICOK

Hanunuue cneunansHo 060pyJOBaHHBIX CAHUTAPHO-TUTHEHUYECKUX TIOMEIICHU B OpraHu3auu
JlyOGnupoBaH#e JJ1s1 HHBAJIUIOB 110 CIYXY U 3pEHHUIO 3BYKOBOH M 3pUTEIBHON HH(OpMAIHH
JlyObmupoBaHue HaAMUCEH, 3HaKOB U MHOW TEKCTOBOU M rpaduyeckoit nH(popMaIuy 3HakaMu,
BBITIOJTHEHHBIMU pelibe(hHO-ToUeuHbIM HIpudTOoM bpaiins

B03M0OXHOCTB Mpe10CTaBICHUS MHBAIUIAM IO CIIYXY (CIIyXy U 3pEHHIO) YCIIyT
cypaonepeBourka (TudIOCYpAOIepeBOTINKA)

[Tomomp, oka3piBaeMast paOOTHUKAMU OpraHU3AINH, IPOLIEIIIMMA HEOOX0JMMOe 00yYeHNE
(MHCTPYKTHpPOBaHKE) (BO3MOXKXHOCTH COIMPOBOXKICHUSI pAOOTHHKAMU OPTraHU3aI1H )

ITo caenyromuM KpUTEpUSM HEJOCTATKH He BbISBJICHBI:
«OTKpPBITOCTh U JOCTYITHOCTh MH(OpMAIK 00 OpraHu3aIimy
«KoM(pOopTHOCTH YCIIOBHIA TPEOCTABICHUS YCITyT»
«/1006porxenarenbHOCTb, BEKIMBOCTh pAOOTHUKOB OPraHU3ALMID)
«Y IOBIIETBOPEHHOCTH YCIOBUSIMHU OKa3aHUS yCIIyI»

MyHununaabHoe 010KeTHOe YUpexaeHne KyJbTypbl « ToXTeTcKkas neHTpaaIn30BaHHast
KJIyOHasi cucTemMa)

ITo xputeputo «OTKpBITOCTh M  JOCTYNHOCTh HH(poOpManmuu 00 OpraHu3aluu» Ha
MH(OPMALIMOHHBIX pecypcax OpraHU3allud HE MpeACTaBlieHa yKa3aHHas HIKe MH(poOpMalus B
COOTBETCTBUM C TpeOOBaHUAMM, yTBepkIeHHbIMU [Ipukazom MunucrepctBa KynsTypsl PO ot 20
¢despania 2015 r. Ne 277, a taxxke Ilpukazom MunucrepctBa KyapTypsl PO ot 27 anpens 2018 r.
N 599. Heo6x0aumMo npeAcTaBUTh CIeIyIONy 0 HH()OpMAIIHIO:

Caiir:

Hanuuue u pyHkunonupoBanue pasnena «4acTo 3a1aBaeMble BOIPOCHD)
MarepuanabHO-TEXHHUECKOE 00ecTIeUeHNEe PeA0CTaBIECHHS YCIyT

Crenp:

HenocraTky He BBISABIIECHBI

ITo kputepuro «JlOCTYNHOCTB yCIIyT AJI1 MHBAJIWJIOB» B OPTaHU3ALMUA OTCYTCTBYIOT s YCIOBHM
JUIs. UHBAJIMJOB, ONUCaHHbIX B MyHKTax 3.1 u 3.2 Ilpukaza MunucrepctBa KynbTypsl PO ot 27
anpens 2018 r. N 599. Heobxomumo oOecneuyuTb B OpraHU3alMy CIEIYIOUIHE YCIOBHS
JOCTYITHOCTH:

Hanuuue BbIIEIEHHBIX CTOSIHOK ISl aBTOTPAHCIIOPTHBIX CPEJCTB MHBAJIUIOB

Hannune cMEHHBIX Kpecen-KOoJsICOK

Hanuuue cnennanbHO 000pyAOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX TOMEIIEHUH B OpraHU3aIiu
Jy6nupoBaHue /Uil MHBAJIUIOB 110 CIYXY U 3PEHUI0 3BYKOBOM M 3pUTENIbHON MHPOPMALIUU
Jy6nupoBaHue HaaMucel, 3HaKOB U MHOW TEKCTOBOU M rpaduyeckoit HH(popMaluy 3Hakamu,
BBIMIOJTHEHHBIMU peTbe(HO-TOUeYHBIM IIpudTOM bpaiins

Bo3M0KHOCTB Mpe10CTaBICHUS HHBAINIAM IO CIIYXY (CIIyXy U 3pEHHI0) YCIyT
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cypaornepeBoI4IrKa (TudrocypaonepeBoaunKa)

[Tomormb, oka3piBacMasi pabOTHUKAMU OpraHU3AIMH, TPOIIEIITUMU HE00X01uMOoe 00ydeHNE
(MHCTPYKTHpOBaHUE) (BO3MOKHOCTb COIIPOBOXKIEHUS paOOTHUKAMH OpraHU3al1u)
Hanuuue BO3MOXKHOCTH MTPEIOCTABICHUS YCIYTH B AUCTAHIIMOHHOM PEKUME WU Ha IOMY

ITo caexyromum KpuTepusM HeJOCTATKH He BbISIBJICHbI:
«Kom@opTHOCTE yCI0BHIA IPEIOCTABICHUS YCIYT»
«/100poskenarenbHOCTb, BEKIMBOCTh pAOOTHUKOB OPTaHU3AIHID)
«Y 1OBJIETBOPEHHOCTH YCIOBUSIMH OKa3aHUS YCIIyT»
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[Tpunoxenue 1

®OPMA JIJId OLIEHKU CAUTA OPTAHU3AIIUU KYJIbTYPBI®

OtmetsTe “Jla”, ecnu mokazaTenb MPUCYTCTBYET, U “‘Her”, ecnm mokaszareiasb OTCYTCTBYET.

Nudopmanus Hanuune

CootBercTBHE MH(MOPMAIMU O ACSITEIBHOCTH OPraHU3alUdU COLMAIBHON CQephl, pa3MeleHHON
Ha O(UIMAIBHOM CaiiTe OpraHu3aluy COLUANBHOI cdepbl, ee ColepKaHui0 U NopsAaKy (popme),
YCTaHOBJIEHHBIM HOPMAaTHUBHBIMU IIPABOBBIMU AKTaMH.

1. TIonHOE U COKpalleHHOE HAMMEHOBAHHE OPTAHU3AIMH KY/IbTYPHI, TTOUTOBbIH
ajipec, KOHTAKTHbIE TeIe()OHBI M apPeca SIeKTPOHHOM HOUTHI Ha | Her

2.MecTo HaxOXAEHHsI OpraHU3alUU KyJIbTYphl U ee (GUIHaIOB (MIPU HATUYHH) Jla Her

3. JlaTa co3aaHust OpraHu3alyy KyJIbTyphbl, CBEIEHHs 00
yapenuTene/ydpeanTensix, KOHTaKTHbIE Tene(oHsl, aapec caiTa, agpeca Ha Her
3JIEKTPOHHOMN MOYTHI yUpeuTels/yupeauTeneii

4. YupenuTenbHble TOKYMEHTHI (KOIUS yCTaBa OpraHU3aluu KYJIbTYpbI,
CBUJETEIBCTBO O TOCYJaPCTBEHHOMN pErucTpaliy, peIieHUsl yupeIuTes O
CO3JIaHMM OPTaHU3aLUU KYJIbTYPbl U HA3HAUCHUU €€ PYKOBOJUTEIS, MIOT0KEHUS
0 (punmanax u npeacTaBUTENbCTBAX (MPU HAITUYUH))

Ha Her

5. CTpykTypa U Oprassl yIpaBJieHHUs OpraHU3aluu KyJIbTypbl; paMUiIng, UIMEHa,
OTYECTBA U JOJHKHOCTH PYKOBOJAUTEIIEH OPTaHU3ALMU KYJIbTYPBI, €€
CTPYKTYPHBIX HOJpa3eneHui u GuiInanoB (IpyU UX HAJIMYKUN), KOHTAKTHbIE Ha | Her
TenedoHsl, afgpeca CalTOB CTPYKTYPHBIX HOpa3iesieH!H (IIpy HAJIMYWH ), aipeca
AJEKTPOHHOMN MOYTHI

6. Pexxum, rpadux paboTbl OpraHu3aluu KyJabTypbl Ha Her

7. Buasl IpeaoCTaBIsseMbIX YCIYT OpraHU3alue KyJlIbTyphl Ha Her

8. IepeyeHb OKa3bIBAEMBIX IUIATHBIX YCIyT (IIPH HATMYHMH)'; IIeHbI (Tapudbl) Ha
yciyrd (IpU HaJIMYUU TUIATHBIX YCIYT), KOMUU JIOKYMEHTOB O MOPSIJIKE

a Her
IIPEIOCTABIIEHUS YCIIYT 3a IUIaTy, HOPMATUBHBIX IIPABOBBIX AKTOB, A
YCTaHABJIMBAIOIIMX 1IEHBI (Tapu(bl) HA YCIyTH (IPU HAJIMYUHU TUIATHBIX yCIyT)*
9. MarepuanbHO-TEXHUYECKOE 0OecledeHne MPeI0CTaBICHUS yCIyT Ta | Her

10. Konust nnana pUHAHCOBO-XO035HCTBEHHON JESATEbHOCTH OpraHU3aluu
KYJbTYpPBI, YTBEPKIEHHOI'O B YCTAaHOBJIEHHOM 3aKOHOAATENLCTBOM Poccuiickoii Ha Her
denepanun mopsiaKe, Wik O KETHON cMeThl (MHpopMarius 06 oobeme

6 ®opma pazpaboTaHa Ha OCHOBE CIEMyIONIeii HOpMaTHBHON Gasbr: CrtaThs 36.2 3akona Poccuiickoit Meneparuu 0T 9 OKTAGPS
1992 r. Ne 3612-1; Ipuka3 MunuctepctBa KyasTypsl PO ot 20 despams 2015 r. N 277 «O6 yTBepkaeHHH TpeOOBaHUH K
coJiepKaHuIo U (popMe mpemocTaBiIeHnsT HHGOPMAIHN O AESTENFHOCTH OpPraHU3alii KyJIbTypHl, pa3MeIiacMol Ha O(pHIHATEHBIX
caliTax yYIOJHOMOYEHHOTO (heepaTbHOTO OpraHa HCIOJHHUTEIBHONH BIACTH, OPraHOB TOCYHZApCTBEHHOW BIACTH CYOBEKTOB
Poccuiickoif dexpepauuy, OpraHoB MECTHOTO CaMOYIIPaBIE€HHs W OpraHuM3anuid KynabTypel B cetu «MHTepHer»; Ilpukas
MunucreperBa KynbTypsl PO ot 27 anpenst 2018 r. Ne599 «O6 yTBepkaeHUM MoKa3aTesiel, XapakTepu3yoLIHX o0Iue KpUTepuu
OILIEHKHU Ka4yecTBa YCJIOBUH OKa3aHMs YCIyT OpraHU3alUsIMU KyJIbTypbD).

" Eciv TIIaTHBIE YCIIyTH OTCYTCTBYROT, HAIMYKE JAHHON MH(OPMAIMK HE OLEHUBAETCSL.
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Nudopmanms

Hanmnune

IIPEIOCTABIIIEMBIX YCIIYT)

11. Uadopmarius o TuIaHuPyEMbIX MEPOTIPUITHAX (aHOHCHI, a(DUIIN, AKITHH ),
HOBOCTH, COOBITHS

Ha Her

12. Konuu nu1ieH3uil Ha OCYLIECTBIIEHUE AEATEIbHOCTD, II0JIIEKaIIEeH
JIMLIEH3UPOBAHUIO B COOTBETCTBHUHM C 3aKOHOAATENbCTBOM Poccuiickoii
®denepanuu (U OCYIIECTBIEHHH COOTBETCTBYIOIIMX BHIOB JESATEIHHOCTH)

Ja Her

13. Pe3ynbpTarhl HE3aBUCUMOM OIIEHKHU KaueCcTBa yCIOBUM OKa3aHMS YCIIYT,
TUTAHBI TI0 YITYYIIEHUIO Ka4ecTBa paboThl OpraHU3aIiy KyJIbTypsI (TI0
YCTPAaHEHUIO HEJOCTATKOB, BBISIBICHHBIX 110 UTOT'aM HE3aBUCUMON OIICHKHU
Ka4yecTBa)

Ha Her

8 Ecnu nuieH3upyeMast IesSTeNbHOCTh OTCYTCTBYET, HaJM4He JAHHON HHOPMAIIHH He OlIEHMBAETCS.
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[Tpunoxenue 2

He3aBucumas oneHka KayecTBa yCJI0BMIl 0Ka3aHMs YCJIYT B OPraHU3ALUAX KYJIbTYpPbI
®OPMA JIJIS YUETA ITOKA3ATEJIEM ITPU TIOCEILIEHHMN OPT AHU3 AL KYJIbTYPBI®

Opranuzanus:
JlaTa mocemenus: Bpemsi Haya/1a ocelIeHUs
Bpemsi oOkOHYaHUSA MOCELIEHHS:

OtmetpTe “Jla”, ecu mokasaTenb NPUCYTCTBYET, U “‘Her”, eciiu mokaszareih OTCYTCTBYET

1. OTKpBITOCTH U JOCTYNMHOCTH HH(pOPMALMU 00 OPraHU3AIUH KYJIbTYPbI

Ne i/mt OOBEKT OIIEHKA Hanuuue
HHpOpPMaLTUH
CootBercTBUe HHGOPMALIUK O AESITEIBHOCTH OPraHU3allK, Pa3MEILEeHHOH Ha
11 MHQOPMAIMOHHBIX CTEHAaX B IOMEIIEHIH OpraHU3aluH, ePevHI0 HHpopMau 1
TpeOOBaHUAM K HEH, yCTAHOBJICHHBIM HOPMATUBHBIMH [IPABOBBIMHU aKTaMH

111 [lomHOE W COKpamieHHOE HAWMMEHOBAHWE OpPTaHW3aIMH KYJIbTYPHI,

MOYTOBBIA aZpec, KOHTAaKTHbIE TenedoHbl M ajxpeca 3eKTpoHHOH | [la Her
TIOYTHI

112 MecTo HaxOXIEHHS OpraHW3alUW KyJIbTYpel U ce (uinanoB (mpu Jla Her
HaJIUYUH)

113 Jata  co3maHuMs =~ opraHusalMu  KyJIbTYpbl,  CBeA€HUS 00
yapeaurese/yupeJuTensx, KOHTaKTHbIe TeleOHBl, aJpec caiira, Ha Her
azipeca >JIEKTPOHHON MOYTHl YUPEAUTEIIs/yupeauTeeit

114 CTpyKTypa ¥ OpraHbl YIpaBJICHHUsI OPTaHU3alNUK KyJIbTYphl; haMuimy,

MMEHa, OT4YeCTBA W JOJDKHOCTH PYKOBOAUTENEH OpraHu3aluu

KYJIbTYPBI, €€ CTPYKTYPHBIX TojpasiencHuid W ¢unuanos (mpu ux | /Jla Her
HAJIMYMHU), KOHTAKTHBIE TeNeOHbI, aJpeca CaWTOB CTPYKTYpPHBIX
nmojpa3aeneHui (Ipy HAIMYUH), aipeca dSJICKTPOHHON TOUYTHI

115 PexxumM, rpaduk paboThl OpraHnu3ay KyJIbTYPhI Ha Her

116 Buael npenocraBisieMbIX yCIIyr OpraHU3aluen KyabTypbl Ha Her

117 IlepeueHp oOKa3pIBaEMBIX IUIATHBIX YCIyr (TIpM HaJWU4YMHK); LIEHBI
(Tapuder) Ha yeryrn (TpU HAIWYMHA TUTATHBIX YCIYT), KOTHH
JOKYMEHTOB O TOpSAAKE NpPENOoCTaBleHHs yciuyr 3a 1ary, | /Ja Her
HOPMATUBHBIX TMPABOBBIX aKTOB, YCTAHABJIMBAIOIIMX IIEHBI (TapUQbI)

Ha yCJIyry (MPU HAIMYMH TUIATHBIX yCiryT)™
118 Wndopmanuss o IUTaHUPYEMBIX MEPONPHUATHAX (aHOHCHI, aduiy,

Ja Hert
aKITIH ), HOBOCTH, COOBITHS

9 ®opma paspaboTaHa Ha OCHOBE MepeuHs mokasateneit [Ipukaza MunuctepcTsa KyabTypsl P® ot 27 anpens 2018 r. Ne 599 u
“MeToIMueCcKUX pEeKOMEHAANNII 10 pa3MelieHnio HHpopManun A yuTateneid B oubnuorekax IllymeHckoro paitona, 2017 r.”,
BoiMyIeHHbIX PMBYK “lllymenckas 6ubanoreunas cucrema’.

OEcnu opranu3anys He OKa3bIBAET IIATHBIX YCIYT, MOCTaBbTE OTMETKY «/Jlax.
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1. OTKpBITOCTH U JOCTYNHOCTH HH(POPMAIIMHU 00 OPraHU3aALNH KYJIbTYPhI

Ne /i1 OOBEKT OLIEHKHU Hammaue
nHpopMaIu
1.1.9 Konun JIMOEeH3uN Ha OCYILIECTBJICHUE HESATECIBbHOCTD,
oJIeXKaen JIMIEH3UPOBAHUIO B COOTBETCTBUHU c Jla Her
3aKOHOJATEIbCTBOM Poccuiickoi denepanuu (npu
OCYIIIECTBICHHH COOTBETCTBYIOIINX BUIOB AeaTensHocTh)
1.1.10 | Pe3ynbraThl HE3aBUCHMOI OILICHKH KayecTBa yCJIOBUH OKa3aHUS yCIyT,
IUTaHBI 10 YIYYLICHUIO KauecTBa PabOThl OPraHU3aLUM KyJIbTypsl (I10 Jla Her
YCTPAaHEHHUIO HEJOCTATKOB, BBIABICHHBIX IO WTOraM HE3aBUCHMOM
OIICHKH KauyecTBa)
2. Kom¢opTHOCTD YC/10BHIl IPeJOCTABIEHUS YCIYT
21 O0ecneyenne B Oprann3aiui KOM(OPTHBIX YCJI0BHUIA 1151 MPe0CTABIEHUS YCJIYT
2.1.1 | Hammume koM(pOpPTHOM 30HBI OTIbIXA (OKUIAHHUA) Ja Her
2.1.2 | Hanuuue U MOHATHOCTH HABUTALIUM BHYTPH OpPTaHU3AINN Ha Her
2.1.3 | JoCTYITHOCTh TUTHEBOK BOIBI Ja Het
2.1.4 | Hanuuve W JOCTYNHOCTh CAHUTAPHO-TUTMEHWYECKHX IOMCIICHUN
(drcToTa TIOMENICHWH, HAIWYUEe MBUIA, BOABI, TyalleTHOW Oymaru o JHa Her
np.)
2.15 | CanurapHoe COCTOSHHE TIOMEICHHI OpraHu3aIuii Ha Her
2.1.5 | Bo3amMoxHOCT, OpOHHMPOBAaHWS YCIYTH WJIH JOCTYITHOCTH 3allUCH Ha
noinydeHue ycnyru (Mo TenedoHy, C HUCIONB30BAHHUEM CETH Jla Her
«HTepHEeT» Ha OQUIMATBLHOM caiiTe OpraHu3alid, MPH JIMYHOM
MOCETIEHUH U TIP.)
3. JocTynnHOCTBb yCJayr AJIsI HHBAJIHI0B
31 OobopynoBaHHe TeppUTOPHH, NPWJIEraIieil K OPraHu3anuM, U ee MOMEIIeHUH ¢
Y4€eTOM A0CTYNHOCTH /1J151 HHBAJIU/I0B
3.1.1 [ OGopynoBanue BXOOHBIX TpYyNN MAHAyCaMHd WIM HOABEMHBIMU Jla Her
iaTpopMaMu
3.1.2 | Hanwuue BBIZCICHHBIX CTOSIHOK JJIsSi aBTOTPAHCIIOPTHBIX CPEJCTB Jla Her
WHBAJIUI0B
3.1.3 | Hannume ajganTupoBaHHBIX JUQPTOB, TMOpPYYHEH, paCIIMPEHHBIX Jla Her

ABCPHBIX TPOCMOB

llECJ'll/I Yy opranusanv OTCYTCTBYIOT BH/bI A€ATECIBHOCTH, ITOAJIC)KAIINE JIMLICH3UPOBAHUIO, TIOCTABLTE OTMETKY <<}1a».
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3.1.4 | Hanuune CMEHHBIX KPECEII-KOJIACOK Ja Her

3.15 | Hanwuwe crnenuansHO OOOpPYIOBAaHHBIX CAHHTAPHO-TUTHEHUYECKUX Jla Her
MOMEIIEHHI B OpraHU3alux

3.2 O0ecneyenne B OpPraHM3alMM YCJOBHH JOCTYNHOCTH, IO3BOJSIIOIUMX HHBAJIMIAM
NoJIy4aTh YCJIYId HapaBHe ¢ IPyTHMHU

3.2.1 | HdyOnupoBaHue ans MHBAIMAOB 1O CIYXYy M 3pPEHHIO 3BYKOBOH U Jla Her
3pUTEITHLHON HHPOPMAIIHH

3.2.2 | JybnupoBaHue Haamucel, 3HAKOB U WHOW TEKCTOBOW U TpadudyecKon
uHQOpPMalMK  3HAKaMH, BBINOJHCHHBIMH  penbedHo-TodeuHbM | [la Her
mpudTom bpaiins

3.2.3 | Bo3aMOXHOCTh MpenoCTaBlEHUs HWHBATUAAM IO CIyxy (clayxy H Jla Her
3pEHUI0) YCIyT CypAoIepeBoaunKa (TH(IOCYpIOTIePEBOTINKA)

3.24 | Ilomomp, oka3bpiBaeMas paOOTHHKAMU OpraHU3alWH, MPOIICAIINMU
HeoOXxoaumoe  oOydeHue  (MHCTPYKTHpOBaHUE)  (BO3MOXKHOCTB Ha Her
COTIPOBOX/ICHUSI PAOOTHUKAMHU OPTaHNU3AIINH )

3.25 | Hannume BO3MOKHOCTH TIPENOCTABICHHUS YCIYTH B AMCTAHIIMOHHOM Jla Her

PEXKUME WIK Ha JOMY
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[Tpunoxenue 3

AHKETA?"
JJIS OTIPOCa moJiydyaTesie ycayr 0 KauecTBe YCJI0BH OKa3aHu s
YCJIYT OPTaHU3AUMAMEU KYJIbTYPbI
Yeaowcaemwiii yuacmnux onpoca!

Onpoc npogooumcs 6 yensax 8vlaGleHUs MHEeHUS 2PA*COaH O Kauyecmee YCIO08Ull OKA3aHUs YCIy2
opeanuzayuamu Kyaemypol. llodcanyiicma, omeemvme Ha 60NpOCul aHKemvl. Bauie MmHeHue
NO36ONUM VAVYUWUMb PpabOmy OpeaHu3ayuu Kyiomypbl U NOBbICUMb KAYECMBO OKA3AHUSL YCYe
Hacenenuto. Onpoc npoooumcs aHOHUMHO. Bawwu amunusa, ums, omuecmeo, KonmakmHvle
meneghonsl ykazvieamev Heobsazamenvho. Konguoenyuanonocms evickazannozo Bamu muenus o
Kauecmee yCl08Ull OKA3AHUS YCIYe OP2AHUSAYUAMU KVIbIMYPbl 2APAHMUPYEMCs.

1. Ilpn nmocemeHun OPraHu3amuM 00OpaIAINChH Ju Bbl Kk nHpoOpManuu 0 ee 1eATEILHOCTH,
pa3MelieHHOH HAa UHGOPMALMOHHBIX CTEHAAaX B IOMELIEHUIX OpraHu3anum?

U da [0 Her (repexoo k eonpocy 3)
2. YaoBjieTBOpeHbl JH Bbl OTKPBITOCTHIO, NMOJHOTOH W JAOCTYNHOCTHIO HH(popManuu o
AeSITeIbHOCTH OPraHM3alMH, PAa3MelIeHHO HAa MH(OPMALMOHHBIX CTEHJAX B IOMELICHHH
opranuzauuu?

L a 1 Her
3. Ioan3oBajucs Ju Bbl oduUIUATBHBIM CATOM OpPraHu3anud, 4YTOObI NOJIYYHTH
HH(OPMAIINIO O ee AeATeIHLHOCTH?

U Jla O Hert (nepexoo k eonpocy 5)
4. YaoBjieTBopeHbl Ju Bbl OTKPBLITOCTHIO, MOJHOTOH H JAOCTYNHOCTbIO HMHpOpPMAIUH O
AeSITeJIbHOCTH OPraHU3aluM, pa3MelleHHOM Ha ee 0PMUIHUAIBHOM caiiTe B HHPOPMALMOHHO-
TeJIeKOMMYHUKAIMOHHOI ceTH "UHTepHer"?

0 Jda O Her

5. VYnomierBopeHbl Ju Bbl KOM(OPTHOCTHIO YCJOBHIi TpPeIOCTABJIEHUsI YCJIyr B
OpraHuM3auMu? (Haiuuue KOM@OPMHOU 30HbI OMObIXA (0HCUOAHUS);, HATUYUE U NOHAMHOCHb
Hasueayuu 6 NOMeweHul OpPeaHUu3ayuU, Hatuyue u OOCMyNnHOCHb NUMbEEOU 600bl 8 NOMeUeHUl
opeanuzayuu, Hamuyue u OOCMYNHOCMb CAHUMAPHO-CUSUCHUYECKUX NOMEeWEeHUll 8 OP2aHU3AYUU,
VOOBNIeMBOPUMENbHOE CAHUMAPHOE COCMOAHUE NOMEWeHULl OpeaHu3ayul, MmMpancnopmHast
00CMYNHOCMb Op2anu3ayuy (Hamudue o0uecmeeHHo20 Mpancnopma, napKosKi), 00CHmyNnHOCHb
3anucu Ha noxyyerue ycayeu (no meneghony, Ha opuyUaIbHOM caiime Op2aHu3ayuU, NOCPEOCmMEoM
Eounoeo nopmana eocyoapcmeenuvix u MYHUYUNATbHBIX YCIYe, NPU JTUYHOM NOCEUJeHUU 8
peaucmpamype uiu y CReyuarucma OpeaHu3ayu) u npoyue ycious)

L Jla Ll Her
6. Mmeete sim Bol (Wim JIMno, npeacraBuTeeM KOTOPOro Bl siBisieTech) yCTAHOBJICHHYIO
rpyniny UHBaJUAHOCTH?

0 Jda O Her (nepexoo k eonpocy 8)
7. YnosiaerBopeHbl U Bbl 10CTYNHOCTBHIO MNPEXOCTABJICHHMS YCJAYI AJdsi HHBAJIUIOB B

opraHuzauuu?

O Jla [ Her

12 Ankera pa3paboTaHa B COOTBETCTBHH € “MeTONKOM BBIABICHUS M 0000IMIEHNS MHEHHS TPAXK/IaH O KauecTBe yCIOBUH OKa3aHuUs
yCJIyr opraHu3auusiMd B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbs, 00pa30BaHMUS, COLUAIBHOTO OOCTY)KHBaHHS U (ereparbHBIMH
YUPEXIAESHUAMHU MEAUKO-COLMAIBHOM SKCIepTU3bl”, yTBEp)KICHHOH! npruka3zoM Munrtpyzaa ot 30 oktsabps 2018 r. N 675H.
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8. VYaomuaerBopenbl Ju Bbl 100pokeaTeIbHOCTHI) M BEXKJIMBOCTHI) PadOTHUKOB
OpraHm3anuy, o0ecneYHBAKIIUX  NEPBHYHbI  KOHTAKT €  NOCeTHTEJISIMH |
HH(pOpMHUpPOBaHHEe 00 YycCayrax IHPH HENOCPeJICTBEHHOM OOpalleHUM B OPraHU3aLMI0
(padoTHMKHM BaxXThl, IPUEMHOI, KACCHI M IPOYMe PAOOTHUKH)?

O Jla U Her
9. VYnosiaerBopeHbl JH Bbl [100pokeJaTEJBHOCTBIO W BEKJINBOCTHIO PadOTHHKOB
OpraHu3anmu, 00ecrneYnBalOMX HENOCPeJACTBEHHOEe OKAa3aHHMe YCJIYIM NpH o0palleHHH B
opranu3anuio (0n6JIMoTeKaApH, IKCKYPCOBOAbI M NIPOYHe PA0OTHUKH)?

O Jla U Her

10. Ioab30oBajuch Ju Bbl KAKHMH-JING0 AUCTAHIHOHHBIMHU CIOCOOAMH B3aUMO/IeHCTBUS €
opraHuszauuei?

K oucmanyuonnvim cnocobam ommuocamcs: meneg)oH, 21eKMpOHHAS NOYMA, INEeKMPOHHbIU
cepsuc (ghopma 013 nooauu 21eKmMpPOHHO20 00PaAUeHUs], HCAN0Obl, NPEONONHCEHUSL UIU NOTYUEeHUs
KOHCYIbmMayuu no okasvléaemvim yciyeam, pasoen "Hacmo zadasaemvie 6onpocwl”, ankema O0s
onpoca epadicoan Ha cavme).

O Ja O Her (repexoo k eonpocy 12)

11. YpoBiaerBopensl Ju Bbl [100pokeaTeJIbHOCTBIO M BEXKJIMBOCTHI) PAa0OTHHMKOB
OpPraHu3alyu, ¢ KOTOPHIMU B3aUMOAEHCTBOBAJIM B IMCTAHIIMOHHOI dopme?

O Jda O Her
12. T'oToBbI Jin Bbl pekOMeH10BATH JAHHYI0 OPraHU3ANUI0 POJACTBEHHUKAM M 3HAKOMBIM?
Ecnu opeanuzayus sensemcs eOuncmeenHot 0ocmynnou, mo mo2au 6wl Bvl ee pexomenoosamo,
ecau 6bl ObLIA BO3MONCHOCMb 8bIOOPA Op2AHU3AYUU?

0 Jla O Her
13. YaoBieTBOpeHbI i Bbl Oprann3annoHHBIMH YCJIOBUSIMU MPETOCTABIECHHUS YCIYT?
K opeanuszayuonnviv  ycrnosuam npedocmaeieHus yciye OMHOCAMCA: 2paguxk  pabomol
opeanuzayuu, HAGUeAYUS BHYMPU Op2aHU3ayuUU  (Haiuuue UHQGOPMAYUOHHBIX mMadIUYeK,
yKazameiet, CUCHANIbHbIX Mablo, UHGOMamos).

O Jla O Her
14. YaoBeTBopeHbI iU BbI B 11€J10M YCJI0BHAAMH OKA3aHHUS YCJIYT B OpraHu3anum’?
U Jla O Her

15. Bamm npeasiokeHust 10 yJIy4lICHUIO YCJIOBHI OKa3aHUs yCJYr B JAHHOH OPraHU3aluM:

16. Bam mosi: 0 Mysxkckoit [ JKenckuit 17. Bam Bo3pact (noanwix nem)

BJIATOJAPUM BAC 3A YYACTHE B OITPOCE!
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