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YCJIOBUH OKa3aHUsI YCIYT OpraHU3alysaIMU KyJIbTypbl

! CTpyKTypa oTyeTa chpopmMMpoBaHa B COOTBETCTBUM € “lpaBunamu cbopa 1 0606LLEeHNA MHPOPMALMM O KayecTse
YCNOBWI OKa3aHWUA yCAyr opraHn3aumamn B chepe KynbTypbl, OXpaHbl 340p0BbA, 06pa3oBaHuWA, COLMANBHOIO
06CcNyKUBaHUA U desepanbHbIMU YUPEKAEHUAMU MEANKO-COLMANBHOMN IKCNepTU3bl”, yTBEPKAEHHbIX
noctaHosneHuem Mpasutenocrtsa PP ot 31 man 2018 r. N 638.



1. [lepeyeHb opraHu3aumii KyJbTYpPbl, B OTHOIIEHUU KOTOPBIX MPOBOAWIUCH COOP U
00001menne HH(POPMALIH 0 Ka4YecTBe YCJIOBHIl OKa3aHUs yCJIyr

Co6op u 0000meHne nHPOPMALMKA O KAueCTBE YCIIOBHH OKa3aHUS yCIYT MPOBOAMINCH B
OTHOILIEHUN CIEAYIOIUX OpraHUu3alyi KyJIbTypBbl:

HaumenoBanue OpraHusanvu Ha3Banue B ompoce

MBVYK «TroxTeTckas MeXIocelIeHIeCcKas
TroxTeTckast MexXnoceneHyeckas OMOIMOTeUHast CUCTEMA
OMOIMOTEYHAS] CHCTEMAY

MBVK «TroxTeTckas ieHTpaln30BaHHas KI1yOHas

TroxTerckas HeHTpalN30BaHHAs KIIyOHAs cCHCTEMa
CUCTEMa

2. Pe3yabTaTbl 00001eHust HHGOPpMALUM, Pa3MellleHHON HAa 0QUUMAJTILHBIX caliTaX U
HHG(OPMANMOHHBIX CTEHAAaX B IOMEIIEHUAX OPraHU3AIUM KYJIbTYPbI

Jlnst coopa mHpOpMaLUK, pa3MEIICHHON Ha OpUIMAIBHBIX caliTaX OpraHU3aluil KyJIbTYpHI,
UCTOJNb30Bajack (opMa OIEHKH, chenuanbHo co3xanHas Omnepatopom. Ilokazaremn s
OIICHOYHOH (hOpMBI OBLTH pa3pabOTaHbl HA OCHOBE CIICAYIOIICH HOPMATHBHOM Oa3bl:

- Cratps 36.2 “UndopmaniioHHast OTKPBITOCTh OpraHM3aluii KynbTyphl” 3akoHa Poccuiickoi
®enepaunu oT 9 okTs0ps 1992 1. Ne 3612-1;

- Ilpuka3z MunucrepctBa KynbTypsl P® ot 20 despans 2015 1. Ne 277 “O06 yrBepkaeHHH
TpeOOBaHUH K COAEPIKaHUIO U (hopMe PeOCTaBICHUS HHPOPMALINH O ICATEIbHOCTH OpraHu3aluil
KYJIBTYpHI, pa3MelaeMol Ha O(UIMAIBHBIX CalTax YIOJIHOMOYEHHOTO (eAepalbHOrO OpraHa
WCIIOJTHUTEJIbHOU BJIACTH, OPTraHOB TOCYAApCTBEHHOM BiiacTu cyobekToB Poccuiickoii deneparumy,
OpPraHOB MECTHOI'O CaMOYIIPABJIEHUS U OpraHU3alui KynbTypbl B ceTd “HHTepHer”;

- Ilpukaz3 MunucrepctBa KynbTypbl P® ot 27 ampens 2018 r. Ne 599 “O6 yrBepxkaeHuu
noKa3zaTesei, XapakTepu3yoUX o0Iue KpUTEPUH OLIEHKHM KauyecTBa YCJIOBHH OKa3aHMs YCIyT
OpraHu3alusIMU KyJIbTyphl .

Onenka nmpoBoamnack OnepaTtopoM METOJOM aHalu3a O(UIIMATBHBIX CaliTOB OpraHU3alUil
KyJnbTyphl B ceTd "HTepHeT". B olieHKe 0pUIMaIbHbIX CaliTOB U3y4aalCh OKa3aTeIl KpUTEPHEB
“OTKpBITOCTb U JIOCTYIHOCTh WH(pOpMAMK 00 OpraHu3alu KyJabTypsl” U “JlOCTYIHOCTb YCIIyT
s uHBaMoB” (myHKT 1.1, 1.2 u 3.2 u3 nepeuns nokasareneii [Ipukaza MuHucTepcTBa KyIbTyphl
P® ot 27 anpens 2018 r. Ne 599).

O3nakomutcs ¢ hopMoii orleHKH MOHO B Ipunoxxenun 1 k JaHHOMY OTUETY.

Jnist onpeiesieHus] HaJIM4uus WM OTCYTCTBUS MH(GOPMALUK Ha caliTe OpraHu3aluy KyIbTyphbl
MBI MCTIOJIb30BaANIM MYHKT 7 “TpeboBaHuil K conepkaHuio U (popme npeaocTaBieHus] HHPOpMaIK
0 JEATENBHOCTH OpraHU3alil  KyJIbTypbl, pa3MemaeMod Ha OQUIMATBHBIX CcaWTax
YIOJHOMOYEHHOTO (efiepalibHOr0 OpraHa HCIOJIHUTENbHON BJIACTH, OPraHOB T'OCYJAapCTBEHHOMN
BiacTu cyobekToB Poccuiickoii deneparnn, opraHoB MECTHOTO CaMOYITPaBJICHUs M OpraHU3aIUii
KynbTypbl B cetu "UHrepHer", yrBepkaeHHbIX [Ipukazom MunucrepcrBa KyiabTypsl PO ot 20
¢espainsa 2015 1. Ne 277:

Hupopmayus o Oesamenvhocmu opeanusayuti KyIbmypul, 6KIIOYAs Quauansl, (npu ux
HaIu4uy), pasmewaemcs 6 0OCMYNHOU, HA2IAOHOU, NOHAMHOU (opme, 8 MOM uucie & opme
OMKPbIMBIX OAHHLIX, 00ecneuusas OMKpPLIMOCMb, AKMYAIbHOCMb, NOJIHOMY, OO0CHOBEPHOCHb
ungopmayuu, npocmomy U NOHAMHOCMb BOCHPUAMUSA UHDOPMAYUU C UCHONb30BAHUEM, NpU
HE0OX00UMOCmU, CUucmemvl CCbLIOK Ha adpeca pecypcoe 6 cemu "Hnmepnem”, codeporcawjux
coomeemcmayowue 0OKYMeHmyl (3a UCKTIOYeHUEeM C8e0eHUll, COCMABIAIOWUX 20CYOaPCHEEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MAUHY).

OHI/IpaﬂCL Ha JaHHBIN IIYHKT, MbI IPUHAJIM PCIICHUC HC YYUTHIBATL HAJIMYIHC I/IH(I)OpMaI_[I/II/I
Ha caiite opranu3anuu, €CJIU OHa COACPIKUTCA UCKIIIOYHUTCIIBHO BHYTPHU JOKYMCHTOB, B pa3/cjiax €
3



WHBIM TIpeHa3HaueHueM. [ mocTyma K Takoi mHpopmanuu HE0OXOIUMO MOHUMATh, B KAKUX
MMEHHO JOKYMEHTaX 3Ta HHPOPMAIUI MOXKET HAXOJAUTHCA, a 3TO YK€ HE SBIISCTCS MPOCTHIM JISI
IMOCETHUTEIIS caiiTa.

B niepByto ouepenp OlieHUBATIOCH HATMUKeE 00Imel nHpopMalus 00 OpraHu3aluy KyIbTYpHI,
BKJTIOUAst (DHITHANIBIZ, HAJMUKE U QYHKIMOHUPOBAHHE IUCTAHIHOHHBIX CIOCOO0B 0OPATHOMN CBS3H
Y B3aMMOJICHCTBHS ¢ mojydareiasMu ycayr. Onenka oobema mHGOpMaIuy, MPeACTaBICHHON Ha
calTe OpraHu3allii, B COOTBETCTBUU C CYHIECTBYIOIIMMHU HOPMATHBHO-TIPABOBBIMH aKTaMH,
OMMCAaHHOW B Hayajie pasjena, mpousBoautTcs mo mkaige ot 0 mo 13 OGammos, rae 0 - 31O
MUHHMAJIBHBIA 00beM nH(popmaruu, a 13 - MakcumanbHbI 00beM. B TaGmune 1 mpencraBiieHbl
pe3yAbTaThl OLEHKH YUPEIKICHUS.

Tabuauna 1.

O0wem nHbOpManHH, pa3MENIeHHOH Ha O(QUIINATFHOM CaliTe OpraHU3aluH, B COOTBETCTBHH C KOJMYECTBOM

MaTepHanoB

WHTerpanbHblil
Opranuzanus
MOKa3aTelb

TroxTerckas MexInocejaeH4YecKas OMOIMOTeYHast cucTeMa 13
TroxTerckas HeHTpaln30BaHHas KiyOHas cucreMa 13
XBaNBIHCKHH KpacBeIIeCKAi My3ei 13

Ha caiite opranmn3zanuii mpeacraBieHa Bcst He0OXoauMasi MHPOpMaLs, 3aMEYaHUN HeT.

Hns cbopa mHPOpMAWHU, pa3MEUICHHOW Ha WH()OPMALMOHHBIX CTEHIAX B IOMEIICHHUSX
OpraHM3alK KyJbTYphl, UCIIOJIb30BaIach (JOpMa OLEHKHU, CHEUAIbHO co3laHHas OnepaTopoM.
Onenka npooauiack OneparopoM METOIOM HaOJIIOJICHHSI B IPOLIECCE OCEIIEHUST OpraHU3alUH.
B onenke uHQOPMANMOHHBIX CTEHIOB u3ydancs KpuTepuil “OTKpBITOCTD U JOCTYHHOCTb
uHpopmanuu 00 opraHuzauu KyabTypbl” (myHKT 1.1 w3 mnepeuns mnokaszateneil Ilpukasa
MunuctepctBa KyiabTypsl P ot 27 ampens 2018 r. Ne 599). Jlannas ¢opma oJHOBpEMEHHO
HCIOJIb30BAJIACh TAKXKE [l OLIEHKU KpuTepues “KomMpopTHOCTH yCI0BuUM TPeIoCTaBIEHUs yCIyTr’
u “JloctynHocTh ycnyr juig uHBanuaoB” (myHKT 1.1, 2.1, 3.1 u 3.2 u3 nepeuHs mokasareiei
ITpukaza MunucrepctBa KyabTypbl PD ot 27 anpens 2018 r. Ne 599).

[Tocrne mocemenus opranu3anuii ObUIO BBISIBIEHO, UTO CTEH]] ¢ MH(POpMaIuei o JesTeaTbHOCTH
OpraHu3alMi IPUCYTCTBYET B KAXKJOM OpraHU3alluU U HAa HEM €CTh BCsl HeoOXotuMast HH(opmarus,
OpraHU3aIMK MOJy4Yar0T MaKCUMaIIbHYIO OLIeHKY B 10 Gasios.

3. Pe3yibTaThl y10BJICTBOPEHHOCTH IPAKIAH KA4eCTBOM YCJIOBHH OKA3aHHUA YCIYT

JUis OLIEHKM YAOBJIETBOPEHHOCTH TpaxkJaH KadecTBOM YCJIOBMM OKa3aHHUS yCIyT
WCIIONB30BaJICsl MeToa ompoca. [ns mpoBenmeHust ompoca Obula HCHOJb30BaHa “‘MeTonuka
BBISIBIICHUSI M 000OIICHHSI MHEHHUSI TPaXAaH O KaYECTBE YCJIOBHM OKa3aHUS yCIyT OpraHU3alusIMU
B cdepe KynabTypbl, OXpaHBl 3JI0pPOBbs, OOpa30BaHUs, COIMAILHOTO OOCITYy)XHBaHUS U
dbenepalibHBIMU ~ YUPESKJICHUSIMH  MEIUKO-COITMAIBHOM JKcrepTu3bl" (manee - Meroauka),
yrBepxaeHHas [Ipukazom Muntpyna Poccun ot 30.10.2018 N 675H.

UHCIeHHOCTh PECTOHJICHTOB OblIa pacCYUTaHA B COOTBETCTBUHU C M. 2.7. METOIUYECKUX
PEKOMEHIallUiA TI0 OpTraHU3aIUK U TPOBEACHUIO HE3aBUCUMON OIICHKH Ka4eCTBA YCIIOBHU OKa3aHUs

2 Bce nokasaTenn AN OLEHKM HanUuma MHGOPMALIMK Ha ODULIMANBHBIX CaiiTax OpraHU3aLMii KybTypbl 6biau
chopmmpoBaHbl Ha ocHoBe Mpukasa MuHucTepcTsa KyabTypbl PO oT 20 depana 2015 r. Ne 277 “O6 yTBepKaeHuun
TpeboBaHMi K copepkaHuio u Gopme NnpesocTaBnieHna MHPOPMaLUM O AeATENbHOCTM OPraHM3aLNN KyabTypbl,
pa3smellaemolt Ha odu1LMaNbHbIX CaliTax yNnoJAHOMOYEHHOro deaepanbHOro opraHa UCNONHUTENBbHOM BNACTH,
OpraHoB rocyZapCTBEHHOM BAacTU cybbekToB Poccuiickon ®eaepaLmm, opraHoB MECTHOTO CaMOYNpaBAeHNA U
opraHusauuii KynbTypbl B cetn “UHTepHeT”



yCIyT OpraHu3aiysiMu B cepe KynbTypsl (yTBepkaeHbl PacnopspkerneM MunkynsTypsl Poccnn
ot 18.12.2020 N P-1681) Bce opraHu3anuu JOCTUIIIN HEOOXOAUMOIN YHCICHHOCTH ONPOIICHHBIX.

YucaeHHOCTh
. YucieHHOCTh Jons
Ha3BaHue B ompoce nmoJyryJyarenen
PECTIOHIICHTOB | pECIOHICHTA
yCIyr
TroxTeTckass MeXITOCeIeHUeCcKas OMOIHOTEYHas CUCTEMA 58024 141 0,24%
TroxTeTcKasi IeHTpaIN30BaHHAS KIyOHas clcTeMa 70176 86 0,12%

BrisiBnenue u 060011eHre MHEHUS MTOJIydaTenei yCIyr MpoBOIMIOCH [0 aHKEeTe JAJIsl ompoca
MoJiyyaTesiel yCIyr O KadecTBEe YCJIOBUM OKa3aHHMsl YCIYr OpraHu3als MU  KYyJIbTYpHI,
PEKOMEHI0BaHHOM MeTOoANKON B COOTBETCTBUM C IOKA3aTEJISIMM, XapaKTEpU3YIOIUMHU 001Iue
KpUTEPUHU OLIEHKU KaueCTBa YCJIOBUI OKa3aHUsI yCIYT OpraHU3alUsIMU KyJIbTYpbI, yTBEPKICHHBIMU
[Ipukazom MunucrtepctBa KyabTypbl P ot 27 anpens 2018 r. Ne 599. O3nakomuTcs ¢ oOpasiom
aHKeThl MOXKHO B [Ipusnoxxenuu 3 Kk JTaHHOMY OTUETY.

Cpok npoBenenus omnpoca ¢ 14 nmo 19 mapra 2022 rona.

Jlisi 03HAKOMJIEHHS C 3JIEKTPOHHOW aHKETOW, KOTOpas MCIOJb30Bajlach JJIsl IPOBEIEHUS
OIIpoca B OpPraHU3aluu, HEOOXOAUMO MEPEUTH 110 CCBIIKE:

https://docs.google.com/forms/d/e/IFAIpQLSdBcp 6NBvSAOkXbfeLgbMLYo0oMHjdTOoz
5KWaUV8SI-WWub6-g/viewform?usp=sf link

[lepeiinem k pesyiabTaram orpoca 00 YJOBJIETBOPEHHOCTH T'paXkJaH KauyeCTBOM YCJIOBMM
OKa3aHus yciyT.

IlepBbIl BONPOC aAHKETBI Kacajlcs YAOBJIETBOPEHHOCTH PECIIOHJIEHTOB OTKPBITOCTHIO,
MOJTHOTOW W JIOCTYIIHOCTBIO HMH(GOpMAIMKA O JEATEIBHOCTH OpraHW3allid, pa3MEIleHHOW Ha
MH(POPMAIMOHHBIX CTEHaX B MOMENICHHH opranu3anni. CBOIHBIC JaHHBIE 110 JaHHOMY BOIIPOCY

npencrasicHbl B Tabmuie 2.
Tabanua 2.
Jlomst pecrioHeHTOB, 00panaBImuXcs K HHGOPMAIMOHHOMY CTEHIY U YAOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOH 1 JAOCTYITHOCTBIO pa3MeH.[€HHOI7[ Ha HEM HH(bOpMaHHH 0 JACATCIIbHOCTH OpraHu3anuu,

TToxaszartenu Obpamanuces | Y IOBICTBOPECHBI
TroxTeTckas MeXIIoceJeHuIecKass OnOIMoTeEYHAs CUCTEMA 98 99
TroxTerckas eHTpaln30BaHHas KiyOHas cucTeMa 90 99

[TouTu pecnoHIEHTHl OpraHU3alMi KYJIbTYpPhI, U3 YHCIa OOpAIIaBIINXCS, YIOBIECTBOPEHBI
OTKPBITOCTBIO, TOJHOTOW W JOCTYIIHOCTHIO pa3MeIIeHHOW HWHGOpMaluu O AesTeNbHOCTU
OpraHu3alMy - J0Ji YAOBIETBOPEHHBIX HE MeHee 99%.

Jlanee pecnoHJAEHTaM NPEeUIarajloch OLICHUTH CBOKO YJIOBJIETBOPEHHOCTH OTKPBITOCTHIO,
MOJTHOTOW M JOCTYHHOCThIO MH(OPMALMHU O JEATEIbHOCTH OpraHM3allid, pa3MeIIeHHOW Ha ee
ounmansHOM caiiTe B MHGOPMalMOHHO-TEJIEKOMMYHUKaIMOHHONW cetn "MHTrepHet". CBOMHBIE
JlaHHBIE MO JJAHHOMY BOIIPOCY NpezcTaBieHbl B Tabmuie 3.

Ta6auna 3.

Jlo71st pecIIOHACHTOB, MOJTB30BABIIUXCS O(UITHATEHBIM CAWTOM OpPraHU3aIMK B HH()OPMAI[MOHHO-
TEIeKOMMYHHUKAIIMOHHOH ceTH "VIHTepHET" 1 yIOBIETBOPEHHBIX OTKPBITOCTHIO, IIOJIHOTOH U TOCTYITHOCTBIO
pa3MelieHHoi nHdopManum o e€ nesaTeabHOCTH, Yo

TlokazaTemn [Tonb3oBanuce | Ya0BIETBOPEHBI
TroxTeTcKast MEXITOCEIEHUECKass OMOIMOTEYHasT CHCTEMA 89 100
TroxTerckas eHTpalIn30BaHHas KiyOHas cucTeMa 56 96



https://docs.google.com/forms/d/e/1FAIpQLSdBcp_6NBv5AOkXbfeLqbMLYoMHjdTOoz5KWaUV8SI-WWu6-g/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSdBcp_6NBv5AOkXbfeLqbMLYoMHjdTOoz5KWaUV8SI-WWu6-g/viewform?usp=sf_link

Bce uim mouTH Bce peCHOHICHTHI OPraHU3alluil KyJIbTYPHBI, YAOBICTBOPEHBI OTKPBITOCTHIO,
MOJIHOTOW ¥ JOCTYIMHOCTHIO pa3MEIIeHHON wuHpopMamuu O JeATENbHOCTH —  JOJS
yIOBJIETBOPEHHBIX HE MeHee 96%.

PecnionzenTtam OBUIO TMPEIIOKEHO MOATBEPAMTH HAJIMYUE DsJia YCIOBHH, KacarOUIMXCS
KOM(OPTHOCTH MPEIOCTABICHUS YCIAYT B oprann3aunu. COUCcOK yCIoBH KOM(OPTHOCTH U JOJIO
PECIIOHICHTOB, MMOATBEPANBIINX HX HAJHYUE, BBl MOKeTe yBUAETh B Tabmure 4.

Ta6auua 4.

Jlons pecrioHAEHTOB, MOATBEPAUBIINX HAIMYUE YCIOBUH KOM(OPTHOCTH IPEIOCTABICHHUS YCIYT B
OpTaHM3aINN KyJIbTYpPBI, %o

YcmoBust KoOMpOPTHOCTH Y 10BIIETBOPEHBI
TroXTeTcKas MeXIOCeeHIECKas OMOTMOTEYHAs CHCTEMA 99
TroxTeTcKas IeHTpaIM30BaHHas KITyOHas CHCTEMA 93

Cpennuii ypoBeHb KOM(OPTHOCTU TNPEAOCTABICHUS YCIYI B OPraHU3AIMsIX KYJIbTYpHI,
KOTOpBIH OBLIT paccUMTaH, KaKk CpeiHee 3HaUCHHE BCEX OLIEHEHHBIX YCIOBUM cocTaBisieT 96%.

[Tocemenue opranuzanuu OnepaTopoM MOATBEPANIIO HATUYHE BCEX YCIOBUI KOMPOPTHOCTH
IIPEJOCTaBIICHUS YCIIYT.

VYdyer Hamuuusg yCcIOBMM KOMGOPTHOCTH BeJCs MNpU IHOMOLM (OPMBI, KOTOpas
UCIOJb30BAJACh TAaKXKe JJI OLEHKM Haauuuss HHopManuu Ha HH()OPMAIMOHHOM CTEHJE
OpraHu3ali U JOCTYIHOCTU YCIYyr A MHBanuAoB (noctynHa B [IpunokeHuun 2 K JaHHOMY
ot4ery). B onenke uzydanuch nokasarenan kputepus “KompopTHOCTH yciaoBUi MpenocTaBieHus
yenyr” (myHKT 2.1 u3 nepeuns nokasareneii [Ipukasa MunucrepctBa KyabTypsl PO ot 27 anpens
2018 r. Ne 599).

Cnez[y}oumﬁ BOIIPOC KacajiCsd YHAOBJCTBOPCHHOCTU PECIOHACHTAMU JOCTYIHOCTBIO
MpeaAOCTABJICHUA YCIYr UIA UWHBAJIMAOB B OpraHu3allvu. Ha pganHbIi BOIIPOC OBLIO IMPCIJIOKCHO
OTBCTUTHL TOJIBKO JIMIAM, HMCIOHNIMM YCTAHOBJICHHYIO TPYIIlY HWHBAJIUAHOCTU WM HX

npeactaButensiM. CBOJHBIE TaHHBIE TIO IAHHOMY BOMIPOCY NpecTaBiieHbl B Tabnure 5.
Ta6auna 5.
JloJisl peCTIOH/ICHTOB, UMEIOIIMX YCTAHOBJICHHYO IPYIITY HHBAIUIHOCTU (MM UX MPEACTABUTEIH),
YAOBJIETBOPEHHBIX JIOCTYITHOCTBIO MPEIOCTABICHHS YCIYT I HHBAJIUAOB, %

TlokazaTemn Y 10BIETBOPEHBI
TroxTeTcKast MEXITOCENEHUECKass OMOIMOTEeYHasT CHCTEMA 100
TroxTeTcKas IEeHTpAIN30BaHHAs KIyOHas crcTeMa 100

Bce pecnoHneHThI, UMEIOIIME YCTAHOBJICHHYIO TpPYIIy HWHBAJIMAHOCTH (WIH HX
MIPEICTaBUTENN), OPraHU3aLUIl KyJIbTYpbl YIOBJIETBOPEHBI JOCTYITHOCTHIO MIPEIOCTABIECHUS YCIIYT
JUTSI THBAJIUOB.

B npouecce nocemenust opranuzanuu OneparopoM JOCTYMHOCTb YCIYT JUIsl MHBAJIUI0B
U3ydanach METOJ0M HaOIIOACHUA. YUeT BeJCs IPU MOMOLIM (POPMBI, paHee UCIOIb30BaHHOM s
OLICHKHM Halnyus uHbopManuu Ha MH(GOPMALMOHHOM CTEHJE OpPraHU3alliyd U HaJU4us YCJIOBUMN
koMpopTHOCTH (H0ocTymnHa B [Ipunoxenun 2 Kk JTaHHOMY OTYeTY). B olileHKe n3ydanuch nokasareau
kputepust “JlocTynmHOCTH yciuyr il MHBanuaoB” (MyHKT 3.1 u 3.2 U3 mepedHs Nokasareneit
IIpukaza MunuctepctBa KyapTypbl PO ot 27 anpens 2018 r. Ne 599).

B Ta6J'II/II_IaX 6u’ MPEACTaBJICHBI PC3YJIbTATHI OICHKU NOCTYIMHOCTD YCIYT IJid WHBAJIMIOB.
HOMCpaM B Ta6J'II/II_IC 6 COOTBCTCTBYIOT CJICAYIOIMUC YCIIOBUA JOCTYITHOCTU IJII MHBAJINIOB:

1 - O6opynoBaHre BXOJHBIX IPYIII aHyCaMH WU MOABEMHBIMHU IIIaT(HopMamMu



2 - Hanuyue BbIJENIEHHBIX CTOSHOK IS aBTOTPAHCIOPTHBIX CPEACTB UHBAUIIOB
3 - Hannume agantupoBaHHBIX JTU(TOB, MOPYYHEH, PACIIMPEHHBIX ABEPHBIX IPOEMOB
4 - Hanuume CMEHHBIX KPecea-KOJISICOK

5 - Hamuuume crnenuanbHO OOOPYIOBAHHBIX CAHUTAPHO-TUTMEHWYECKUX IIOMELICHUI B
OpraHu3anyuu

Taoauuna 6.
O6opynoBaHUE TEPPUTOPUH, IPUIIETAIONICH K OPraHU3aIMH, U €€ TIOMEIIEHUH ¢ YIETOM JOCTYITHOCTH JJIsl HHBAIHU/IOB
Cymma
VY CItoBHS JOCTYITHOCTH IS MHBATHAOB 1 2 3 4 5 | ycmos
3478
TroxTeTcKast MeXITOCceIeHIecKass OMOIMOTeUHas: CHCTEMA 0 0 0 0 0 0
TroxTerckas eHTpann30BaHHas KiyOHas cucreMa 1 0 0 0 0 1

VY opranuzanuu KynbTypbl TIoXTeTCKas IeHTpaIU30BaHHAs KIyOHast CHCTEMa, IPUCYTCTBYET
1 u3 5 ycinoBuil HOCTYITHOCTH JUIsl MHBAJIWJOB. Y opraHu3auuu TroXTeTckas MeXIOCeIeHuecKas
OuOIMOTEeYHAs CHCTEMa OTCYTCTBYIOT BCE YCIOBHSI JOCTYITHOCTH.

Homepawm B Tabinuiie 7 COOTBETCTBYIOT CIEAYIONIUE YCIOBUS JOCTYITHOCTH:

1 - TyOnupoBaHue AJi HHBAIKUIOB O CIIYXY U 3pEHUIO 3BYKOBOU 1 3pUTENbHOM HH(bOpMaIuu

2 - JlybnupoBaHHMe HaANUCed, 3HAKOB W MHOM TEKCTOBOW W rpaduueckoil nHbopmanuu
3HaKaMH, BBHITIOJIHEHHBIMU pelibe(hHO-TOUeuHbIM pudToM bpaiins

3 - BO03MOXHOCTh MpENOCTAaBICHUS HHBAIUIAM IO CIyXy (CIyXy M 3pEHHUIO) YCIyT
cypaonepeBounkKa (TuhIoCcypIonepeBoAunKa)

4 - Ilomouib, oka3piBaeMasi pabOTHHUKaMU OpraHU3alliy, IPOLIEAIIUMH HE00XO0IuMOe
oOydeHue (HHCTPYKTHPOBAHHKE) (BO3MOKHOCTD COTIPOBOXKICHUS pa0OTHUKAMH OPTaHU3aI[1H )

5 - Hannure BO3MOXHOCTH ITPEIOCTABIIEHUS YCIIYTH B AUCTAHIIMOHHOM PEKHUME U Ha I0MY.

Taoauna 7.

OoOecrieueHre B OpraHU3aliy yCIOBUIA JOCTYTHOCTH, MO3BOJISIONINX HHBAINIAM MOJYYaTh YCIYTd HAPABHE C

JPYTUMH

Cymma

VY CItoBHS JOCTYITHOCTH TSI MHBATUAOB 1 2 3 4 5 | ycmos
it

TroXTeTCKast MEXITOCeIeHIeCKast OMOIMOTEUHAsT CHCTEMA 0 0 0 0 1 1
TroxTerckas eHTpalIn30BaHHas KiyOHas cucTeMa 0 0 0 0 1 1

VY opranuzanuii KyJIbTypbl TPUCYTCTBYET 1 U3 5 yCIOBUI JOCTYMHOCTH JIJIsl MHBATUIOB.

Bce ycnoBust AOCTYHIHOCTH, KOTOpbIE OTCYTCTBYIOT B OpraHU3alusx, OyAyT HOJpoOHO
Mpe/CTaBlIeHbl 10 MyHKTaM B mozpasneine 5.2 “HegocraTku, BBISBIEHHBIE B XOJI€ M3YUYEHHS
pPe3yabTaTOB YIAOBJIETBOPEHHOCTH IPaXkJaH KaueCTBOM YCIIOBUM OKa3aHUs YCIYT U MPEMJIOKCHUS
10 UX YCTPAHEHUIO” TAHHOTO OTYETa.

Z[aﬂee BOIIPOCHI KaCaJIMCh YAOBJICTBOPCHHOCTU PECIIOHACHTOB I[O6p0)KeJ'IaTeJ'IBHOCTLIO n
BCIKIIMBOCTBIO IBYX THIIOB pa6OTHI/IKOBZ

- o0ecreurBaloINX MEePBUYHBIN KOHTAKT C MOCETUTEISIMU U MH(POPMHUpPOBaHUE 00 yciayrax mpu
HEMOCPEJCTBEHHOM OOpAaIllEeHNH B OPraHU3alUIo;

- O6CCHC‘{I/IBaIOH.II/IX HECMOCPCACTBCHHOC OKAa3aHUC YCIIYTI'U IIPpU O6paIJ_ICHI/II/I B OpraHU3aIuro.

CBo/iHBIE JaHHBIE TIO JAHHOMY BOIIPOCY TpecTaBieHbl B Tabmmie 8.

Tabauua 8.
Y I0BIETBOPEHHOCTH PECIIOHICHTOB JOOPOIKEIATEIEHOCTHIO M BEXIIMBOCTHIO PAOOTHUKOB, TIPH 00palieHIH B
OpraHu3alyU KyJIbTYpbl, %



OOGecrieueHue
OOGecnieueHue
MIEPBUYHOTO
. HEIOCPEJCTBEHH
Tun B3auMOIeHCTBHS paOOTHHUKA C MOJyYaTeNieM yCIyTd KOHTaKTa 1
Or'0 OKa3aHHs
WHPOPMHUPOBAHU
yCIyTH
e 00 yciyrax
TroxTeTcKast MeXITOCeIeHUeCKass OMOIMOTEeYHas CHCTEMa 100 100
TroxTeTcKasi IeHTpaIN30BaHHASA KIyOHas cicTeMa 97 99

Kak mb1 Bugum u3 Tabauie! 8, Bce MM MOYTH BCE PECHOHACHTHI OpraHU3alUi KYJIbTYpBHI,
YIOBJICTBOPEHBI JOOPOKENATEIILHOCTEI0O M BEKJIMBOCTHIO PAOOTHUKOB, TpU OOpalleHHH B
OpTaHU3aIMIO TIPU Pa3HBIX TUIAX B3aHMMOJCHCTBHS. YPOBEHB YIOBJIETBOPEHHOCTH O00eCTIeYeHUEM
MEPBUYHOTO KOHTAKTa U MHPOPMHUPOBaHUs 00 yciryrax He Huxe 99%.

Takoke 3amaBaics BONpoc 00 yJOBJIETBOPCHHOCTH PECIOHICHTOB JOOPOKEIATEIILHOCTHIO U
BCXKIIMBOCTBHIO pa6OTHI/IKOB OpI‘aHI/I3aL[I/II71, C KOTOPbIMH OHH BSaHMOﬂeﬁCTBOBaHH B I[HCTaHL[PIOHHOﬁ

¢dbopme. CBOIHBIE TaHHBIC 110 JAHHOMY BOTIPOCY IpecTaBieHbl B Tabmuie 9.
Taoauna 9.
VY 10BIIETBOPEHHOCTH PECIIOHICHTOB J00POKENATEIBHOCTHIO U BEXKIIUBOCTHIO pAOOTHUKOB, MPH
HCIONIb30BAHMH TUCTAHIIMOHHBIX (JOPM B3aHMOJICHCTBHS C OPraHU3ALUSIMHU KYJIbTYPbI, %o

TToxazaTemn [Honp3oBanuce |Ya0BIETBOPEHBI
TroxTeTcKast MEKITOCENeHUECKass OMOIMOTEeYHasT CHCTEMA 82 100
TroxTerckas HeHTpaln30BaHHas KiyOHas cucreMa 71 100

AOCOJIIOTHO BCE PECIOHICHTHl OpraHU3alliil KyJIbTYpbl, W3 4YHCIA TOJIb30BABIINXCS
JTUCTAHIIMOHHBIMH  (pOpMaMu  B3aMMOJICHCTBHS, YIOBJIETBOPEHBI JTOOPOKEIATENLHOCTRIO U
BEXJIMBOCTHIO PAaOOTHHUKOB - YpOoBeHb yaoBieTBopeHHocTH 100%.

B 3aKJIFOYCHUHU, pECIIOHACHTOB ITOIIPOCHUIIN JaTh 06I_Hy10 OLICHKY OpraHu3allu, KOTOPYIO OHU
IIoCCIuain. I[J'IH 9TOro OBLIO 3a/1aHO TpHU BOIIpOCAa O I'OTOBHOCTH PCKOMCHIAOBATH OPraHMU3alHIO
CBOMM 3HAKOMBIM M POACTBCHHHUKAM, YAOBJICTBOPCHHOCTU OPraHU3AllMOHHBIMU YCIIOBUAMHA
ONpeaoCTaBJICHUA YCIYrr W YHOBJICTBOPCHHOCTH B ILCJIOM YCIOBHUAMU OKa3aHUA YCIYyr B
OopraHu3anuvu. CBO,[[HBIG JAaHHBIC 10 JaHHBIM BOIIPOCAM IPECACTABJICHBI B Ta6n1/1ue 10.

Ta6auna 10.
OO01mast olleHKa OpraHu3aie KYJIbTYPHI, %o
Y 10BA€TBOPEHHOCT
I'oToBHOCTH Y 10BIIETBOPEHHOCT
b
PEKOMEHIOBATh b B LIEJIOM
OpFaHI/ISaHI/IOHHLIMI/I
IToxa3arenu OpTaHU3aINH CBOUM YCIIOBHAMU
YCIIOBUSIMU
3HaKOMBIM 1 OKa3aHHS yCIYT B
npe0CTaBICHUS
pO}ICTBeHHI/IKaM OpFaHI/BaHI/II/I
ycIyr
TroxTeTcKast MEKIIOCEIeHUeCKass OuOIMoTeyHas
100 100 99
crcTeMa
TroxTerckas eHTpalIn30BaHHas KiyOHas cucTeMa 99 99 100

Bce uiau noutu PECIIOHACHTDBI 0p1"aHI/133.I_II/II‘/’I KYJIbTYPbI TOTOBBI pCKOMCHIO0BATH OPraHU3aluin
CBOHM 3HAKOMBIM U pOACTBCHHUKAM, JOBOJIbHBI OPTraHU3al[MOHHBIMU YCIIOBHUAMUA MTPCAOCTABIICHUS
YCIYT U YCIIOBUSAMU OKa3aHUA YCIIYT.






4. 3HaveHMsl MO KAKIAOMY MOKA3ATENI0, XapaKTepU3yIoleMy 001ue KpuTepuu OleHKH
Ka4eCcTBA YCJIOBH OKa3aHUA YCJIYT OPraHU3alusiIMU KyJIbTYPbl

B cootBerctBuu ¢ mynkrom 5 «lIpaBun cbopa u o0oOmeHuss uHGOpMaMM O KauecTBe
YCJIOBUH OKa3aHUs yCIYr OpraHU3alisIMU B cdepe KyIbTypbl, OXpaHbl 310POBbs, 00pa30BaHMUs,
COLMAILHOTO  OOCHYXHUBaHUSA H  (elepalbHbIMH  YUPEXKICHUSAMH  MEIUKO-COIMAIBHON
JKCIIEepTU3bD», yTBepkAeHHBIX IloctanoBieHueM I[lpaButenbctBa PO ot 31 mas 2018 r. N 638,
JaHHbIe B TAaONMUIAX NpEeACTaBICHBI B (opmare, 0OeCleurnBaroneM BO3MOXKHOCTD JallbHEHIIEH
00pabOTKM JaHHBIX W pa3MElIeHHE Ha O(UIIMAILHOM CalTe JUIs pa3MelleHus MHPOPMALUU O
rOCYJIapCTBCHHBIX M MYHHUIMITAJILHBIX yapexaeHusx https://bus.gov.ru

YncneHHOCTh
. | UucneHHocTh Jons
Ha3zpanue B onpoce MoTydaTenci
PECIIOHJICHTOB | PECIOHJCHTa
yCIyr
TroxTerckas MeXIoceaeHueckast On0IMoTeyHas cucreMa 58024 141 0,24%
TroxTeTcKas LeHTpaIn30BaHHas KIyOHas cucTeMa 70176 86 0,12%
1. OTKpPBITOCTH U JOCTYMHOCTH MHPOPMALUH 00 OPraHN3alMH KYJIbTYPhI
1.1.1. O6vem uHpOpMaHH, pa3MEIICHHOH Ha MHPOPMAITMOHHBIX CTCHIaX B IIOMEIICHIH B
BITIOJTHEHNE
OpTaHM3aINH, 110 OTHOIICHHIO K KOJHYECTBY MAaTepHAJIOB, Pa3MEIEHHE KOTOPHIX YCTaHOBICHO
WHKaTopa
HOPMAaTHBHO-TIPaBOBBIMH aKTaMH1 P
TroxTeTckast MeXIoceIeHuecKas ONOIoTe Has CHCTEMa 10 10
TroxTeTcKasi IeHTpAIN30BaHHAS KIIyOHas cricTeMa 10 10
XBaJBIHCKUH KpaeBeTIeCKAN My3er 10 10
1.1.2. O6vem uHpOpMAHH, pa3MEIICHHOI Ha OQUIIMATIFHOM CaliTe OpraHu3aliy, [0 OTHOIICHHIO | BrimonHeHne
K KOJIMYECTBY MAaTEpHAJIOB, pa3MEIIEHHE KOTOPHIX YCTAHOBICHO HOPMAaTHBHO-TIPABOBBIMY aKTaMH | HHIUKAaTOpa
TroxTerckas MexIocejaeH4YecKas OMOIMOTe Has cucTeMa 13 13
TroxTerckas eHTpalIn30BaHHas KiyOHas cucTeMa 13 13
1.2.1. Hanuuue u pyHKIIMOHUPOBaHUE Ha OUIIHMATBHOM CaiiTe OpraHnu3aluu HHPOPMAIUU O Beinonnenue
JMCTaHIIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBUS C MOJYYaTeNIsIMH YCIIyT MHIMKAaTOpa
TroxTerckas MeXIOCEIeHIeCKast B Hannuamm u GyHKIHOHMPYIOT Ooiee TpEX 100
6ubimoTevHas cuctemMa JUCTAHIIMOHHBIX CIIOCOOO0B B3aUMOJICHCTBUA
TroxTeTckast IeHTpaIn30BaHHAs KITyOHas B Hannuum u GyHKIHOHUPYIOT Ooliee TPEX 100
cucreMa JIICTaHIMOHHBIX CIIOCOO0B B3aMMOJICHCTBHS
1.3.1. Yucno nonyvarenei yciayr, yA0BIETBOPEHHBIX KAUECTBOM, MOJIHOTOM U JOCTYIHOCTBIO
nHpopMaInK 0 JeSTebHOCTH OpraHU3aluy, pa3MeIEHHON Ha MH(POPMAIIMOHHBIX CTEH/IaX B B
. BITTOJTHEHHE
MOMEIIEHUH OPraHU3alliK [0 OTHOLICHHUIO K YHCITY ONPOIIEHHBIX MOJydaTesel ycyr,
. HMHIUKAaTOpa
OTBETHBUIMX HA COOTBETCTBYIOIINI BONIPOC aHKETHI (YUUTHIBAIOTCSI OTBETHI TOJIBKO TEX P
PECTIOHIEHTOB, KOTOPBIE 00paIamich K HHPOPMAIK Ha CTEH]IS)
TroxTerckas MexXIoceJIeHYecKas OHOIMOTeYHast cUCTeMa 137 138
TroxTeTckast IEeHTpAIN30BaHHASA KIyOHas crucTeMa 76 77
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1.3.2. Yucno nomyyaTesield ycIyr, YAOBIETBOPEHHBIX KAYECTBOM, TTOTHOTON M JOCTYITHOCTHIO
HHPOPMALIUH O IEATETFHOCTH OPTaHN3aIlNH, Pa3MEIIEHHOW Ha O(UIIMATEHOM CalTe OpraHU3alIiH

. N Brinonnenne
10 OTHOIICHHMIO K YHCITY OMPOIICHHBIX MOyJaTeNeH yCIIyT, OTBETHBIINX HA COOTBETCTBYIOMINI
WHJKaTopa
BOIIPOC aHKETHI (YUUTHIBAIOTCSI OTBETHI TOJIBKO TE€X PECTIOHIEHTOB, KOTOPBIE 00PAIIAINCh K P
nHpopmanum Ha caiire)
TroxTerckas MeXrnoceaeH4YecKas OMOIMOTeYHas cucTeMa 125 125
TroxTeTcKasi IeHTpaIN30BaHHAS KIyOHas clcTeMa 46 48
2. KoM¢popTHOCTH YCJI0BHIH NPEJOCTABICHHUS YCJAYT
. Brimonnenue
2.1.1. Hann4ne KoMQpOPTHBIX YCIOBUH JUIs IPEJOCTABICHUS YCIyT
MHIUKAaTOpa
TroxTeTcKass MEeXIIOCEeNIeHIeCKas Hammaue nstu 1 6oniee KOMGOPTHBIX YCIOBHI IS 100
O6uOIMoTeYHAs CHCTEMa MIPEIOCTABIICHHS YCIYT
TroxTerckas neHTpanu3oBaHHas KiyOHas — |Hanuuune msatu u 6onee KoMPOPTHBIX YCIOBUIT 1St 100
cucrema NPeI0CTaBIICHHUS YCIYT
2.3.1. Yucno momydaTenelt yeiIyr, yJOBIETBOPEHHBIX KOM(MOPTHOCTHIO MPENOCTABICHUS YCIyT B
. . BITIOJTHEHNE
OpraHu3aIiel, o0 OTHOIIEHHIO K YUCITy OIPOLICHHBIX IT0JTy4YaTesIed yCIyT, OTBETHBIIHX Ha
N WHKaTopa
JaHHBIH BOTIPOC
TroxTeTckast MeXIIOCceIeHYeCcKast OMOIIOoTe Hast cucTeMa 139 141
TroxTeTcKasi IeHTpAIN30BaHHAs KIIyOHas cricTeMa 80 86
3. JJoCTynHOCTB yCJYT JAJIsl HHBAJIUI0B
3.1.1. Hannure B mOMEMIECHIAX OpTraHU3aluH COAIbHOM chepshl 1 Ha MPIIIETAIOMIeH K Hel BrimonneHnue
TEPPUTOPUH YCIOBUH JOCTYITHOCTH JUIS HHBAINAOB MHIKAaTOpa
TroxTeTcKas MEXKIIOCEIEHYECKas
OTCyTCTBYIOT yCJIOBHS AOCTYITHOCTH /IS MHBAJIHUIOB 0
OuOIIMOTEYHAs CHCTEMa
TroxTerckas eHTpann3oBaHHasA KinyOHass — [KonmdecTBo yciioBHit JOCTYITHOCTH OpraHM3aLUH IS 1 20
cucrema WHBAJIHIOB (OT OZHOTO JI0 YETHIPEX)
3.2.1. Hannume B opraHu3anuu COMAIbHON chephl YCIOBUI JOCTYITHOCTH, TMO3BOJISFOIINX Brinonnenue
WHBAJMaM 110JIy4aTh YCIyI'H HapaBHE C IPYTUMH UHJIIKaTopa
KonmuecTBo yciioBuii 10CTYITHOCTH, ITO3BOJISIOIINX
TroxTerckas MeXNoceJIeHIeCKas
WHBAIAAAM TIOTYYaTh YCIYTH HapaBHE C IPYTUMU (OT 1 20
OHUOIIMOTEYHAs CHCTEMa
OJTHOTO /IO YETHIPEX)
KonnuecTBo yciioBHii I0CTYITHOCTH, MTO3BOJISIOIINX
TroxTerckas NeHTpaIn30BaHHAs KITyOHAs
WHBAJINAM T10JIy4aTh YCIYTH HapaBHE C IPYTUMHU (OT 1 20
cucrema
OJTHOTO /IO YETHIPEX)
3.3.1. Yucno nonyyaresed ycayr-uHBAIMIOB, YAOBIETBOPEHHBIX TOCTYITHOCTBIO YCIYT IS B
N BITIOJIHEHHE
WHBAJIMJIOB, [10 OTHOIIECHHIO K YUCIY ONPOLICHHBIX I0JIy4YaTelieil yciyr-uHBaIu0B, OTBETHBIINX
. HMHIUKATOpa
Ha COOTBETCTBYIOUIMH BONPOC aHKETHI (YUUTBHIBAIOTCS TOJHKO MHBAIUABI U MX MPEACTABUTEIIH) P
TroxTerckas MeXIoceIeHYecKas OMOIMOTe Has cucTeMa 18 18
TroxTeTckas IeHTpaIM30BaHHAs KITyOHas cucTemMa 7 7
4. J106poxenaTeIbHOCTh, BeKIMBOCTh PA0OTHUKOB OPraHu3aluu
4.1.1. Yncno mosryyaTeneil yciyr, yIOBIETBOPEHHBIX T00OP0OKETATETPHOCTHIO, BEXKIMBOCTHIO
pabOTHHKOB OpraHU3aluK, 00eCIeYHBAIOIINX EPBUYHBIH KOHTAKT U HHPOPMHUpPOBaHHE BeinonHenue
TIOJTy4YaTeNst yCIIyTH, MO OTHOIIEHHUIO K YHCITY OIPOIICHHBIX MOJydaTesel yCIIyT, OTBETUBIINX Ha HMHIUKAaTOpa
JIaHHBIN BOTIPOC
TroxTeTckast MeXIIOCeIeHYeCKast OMOIHOTeYHast CUCTEMA 141 141
TroxTerckas eHTpalIn30BaHHas KyOHas cucreMa 83 86
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4.2.1. Yucno nomyyaTesield ycIIyT, YAOBIETBOPEHHBIX JOOPOKENATEIIbHOCTHIO, BEKITUBOCTHIO B
BITIOTHCHHUE
PabOTHHKOB OpraHU3alUH, 00eCICYNBAOIINX HEIIOCPEACTBEHHOE OKa3aHUe YCIYTH, 0
. 9 HHJMKATOpa
OTHOILICHUIO K YHCITy ONPOIICHHBIX ITOJyJaTeNeil yCIIyT, OTBETHBIINX Ha JaHHBIN BOIIPOC P
TroxTeTckas MeXIoceIeHIecKast OMOINOTEYHAs CHCTEMA 141 141
TroxTeTcKasi IeHTpAIN30BaHHASA KIyOHas clcTeMa 85 86
4.3.1. Yucno nmomydaTeneld yCiIyr, ya0BIETBOPEHHBIX 100POKENaTeIbHOCTBIO, BEXKIUBOCTHIO B
BITIOJTHEHUE
pabOTHHKOB OPraHU3aLUK TIPH HCIIOIb30BAHUH TUCTAHIIMOHHBIX (HOPM B3aUMOCHCTBUS, TI0
HHIUKaTOpa
OTHOIICHHIO K YHCITy ONPOIICHHBIX MOMyYaTeNieil yCIyr, OTBETUBIINX Ha JAHHBINA BOMIPOC. A P
TroxTerckas MexXrnocejaeH4YecKas OMOIMOTeYHas cucTeMa 116 116
TroxTerckas eHTpann3oBaHHas KiyOHas cucreMa 61 61
5. Y10B1€eTBOPEHHOCTDH YCJIOBHSIMH OKa3aHHUS YCJIYT
5.1.1. Yucno nonyyareneit yciayr, KOTOpbIE TOTOBBI PEKOMEHIOBATh OPraHU3aLUI0 POACTBEHHUKAM B
. BITIOTHCHHUE
1 3HAKOMBIM (MOTJTH OBI €€ PeKOMEH/IOBaTh, €M OBl ObLIa BO3MOKHOCTH BBIOOPa OpTaHU3AIlNH),
. . WHKaTopa
10 OTHOIICHHUIO K YUCITY ONMPOLICHHBIX IOJIy4aTeNeil yciryr, OTBETHBIINX Ha JaHHBIH BOIIPOC. P
TroxTeTckast MeXIoceIeHuecKas ONOIoTe Has CHCTEMa 141 141
TroxTeTcKasi IeHTpAIN30BaHHAs KIIyOHas cricTeMa 85 86
5.2.1. Yucno nonyyarenei yciayr, yA0BIECTBOPEHHBIX OPTaHU3aLIUOHHBIMU YCIOBUSIMHU B
N BITIOJIHEHHE
PpEeAOCTABJICHUSA YCIYT, [0 OTHOIINCHUIO K YHUCITY ONPOIICHHBIX MOJYyYaTCJICH YCIYT, OTBCTUBIINX
. HHIUKaTOpa
Ha TaHHBIU BOIIPOC.
TroxTerckas MexInoceaeH4YecKas OHOIMOTeYHast cucTeMa 141 141
TroxTerckas eHTpaln30BaHHas Ki1yOHas cucreMa 85 86
5.3.1. Yucno nonyyateneit ycayr, yAOBIECTBOPEHHBIX B IIEJIOM YCJIOBUSIMU OKa3aHUsS yCIyT B B
BITIOTHCHUE
OpraHu3anuu, Mo OTHOUMICHHUIO K YUCTY OIPOHICHHBIX nonyaneneﬁ YCIyT, OTBECTUBHUINX Ha
N HHIUKaTOpa
JaHHBIN BOTIPOC.
TroxTeTckast MeXIoceIeHIecKast OMOIHOTeYHast CUCTeMa 140 141
TroxTerckas eHTpaln30BaHHas KiyOHas cucTeMa 86 86
IIpeaBapurebHbIH pacyeT 0AUI0B KAaKI0H OPraHU3aluu
HOMepaM B Taﬁ.]'ll/llle COOTBETCTBYIOT:
1. Kputepuii "OTKpBITOCTh U JOCTYITHOCTh HH(OpMaLuy 00 opraHu3anuun’
2. Kpurepuii "KomdpopTHOCT ycn0BHil npeaocTaBieHus ycayr"
3. Kpurepuii "/locTynHOCTb ycayr A1l UHBAIUIOB"
4. Kputepuii "JloOporkenaTeIbHOCTb, BEKIUBOCTh PAOOTHUKOB OpraHu3anuu’
5. Kputepuii "Y 10BI€TBOPEHHOCTh YCIOBUSAMHU OKa3aHUs ycayr"
WtorosbIi
Kputepum 1 2 3 4
nokasarerb
Makcumym 100,00 | 100,00 | 100,00 | 100,00 | 100,00 100,00
TroxTeTcKas MEXIOceIeHUeCcKasi OHOIHoTeYHas
99,85 | 99,29 | 38,00 | 100,00 | 99,65 87,36
cucTemMa
TroXxTeTcKas IEHTPAIN30BaHHAs KIyOHast cHCTEMa 99,04 | 96,51 | 44,00 | 98,14 | 99,42 87,42

5. OcHOBHbBIC HEJOCTATKH B padoTe OPraHM3aluM KYJAbTYpPbl, BbISBJICHHBIC B X0/1€e cOopa u

00001meHnst HH(pOPMaALMH 0 KaYeCTBe YCJIOBHIl OKa3aHUsl yCJIYT, U NPeNJI0KeHHs 110

COBCPIICHCTBOBAHUIO HX T€ATECJIbHOCTH
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5.1. Hemocratku, BbIsiIBJeHHbIe B XoJe 0000meHnsi MH(OpMANUM, Pa3MelleHHON Ha
opUUMATBHBIX calTax M HWHPOPMANMOHHBLIX CTEHIAX B TMOMEIIEHUAX OPraHU3aALNHU
KYJbTYPbI H NPeAJI0KEeHHUS 110 UX YCTPAHEHUIO

Y opraHu3anmuii KyIbTypbl HE OOHApY)XCHBI HEJIOCTATKH Ha OQPUIMAIBHBIX CalTax B CETH
"NHTepHer" U cTeHAax, 3aMEYaHuil HET.

5.2. HenocTraTku, BbISIBJIEHHBIE B X0/1€ H3yYeHUSs Pe3yJIbTATOB Y/10BJIeTBOPEHHOCTH IPaKIaH
Ka4eCTBOM YCJIOBHII OKA3aHUS YCJIYT U NMPeAJI0KeHHs 10 UX YCTPAHEHHI0

Tepputopusi, npuieraromiasi K OpraHu3alyy, 1 TOMEIIEHUS He 000pyI0BaHbI C YY€TOM YCIOBUU
JNOCTYIIHOCTH Il WHBAJIUAOB, TaKK€ OTCYTCTBYIOT CIEAYIOLUIME YCIOBUS, IO3BOJISIOLINE
MHBAJIMIaM I0JIy4yaTh 00pa3oBaTeNbHbIE YCIYTH HApaBHE C APYTUMU:

BobisiBJIeHHBIE HEOCTATKH

TroxTerckasi MexIoceJeHYecKasi Ou0JIMoTeYHAs] CHCTEMA

OO6opynoBaHKe BXOIHBIX TPYIII ITAHyCaMU WIH MTOEMHBIMH IIIATGOpMaMHU

Hanuuue BbIIeIEHHBIX CTOSIHOK JIJIS1 aBTOTPAHCIIOPTHBIX CPEICTB HHBAINUIOB

Hanwuue agantupoBaHHBIX TUQPTOB, TOPYYHEH, pACIIMPEHHBIX JIBEPHBIX TIPOSMOB

Hanuune cMeHHBIX Kpecen-KOoJsCOK

Hanwnuue cienmanbHO 000PYIOBAHHBIX CAHUTAPHO-TUTHCHHYECKHUX TIOMEIIICHUI B OpraHU3aI[uu
Jly6rnupoBaHue /Uil UHBAJTUAOB IO CIYXY U 3pEHHUIO 3BYKOBOM U 3pUTENBbHON HHPOpMAIIH
JlybnupoBaHue HaAmMucel, 3HAKOB M MHOM TEKCTOBOW M rpaduveckoil MHPOpMaIlMu 3HAKaMH,
BBITIOJTHEHHBIMU pelibe(HO-ToueuHbIM HIpudTOoM bpaiins

B03MOXXHOCTh  TPEOCTaBICHUS HWHBAIUAAM IO CIOyXy (CIyXy ¥ 3pEHHI0) YCIyT
cypaonepeBourkKa (TudIocypaonepeBoaunuKa)

[Tomomp, oka3piBaeMasi pabOTHHKaMU OpraHHW3alWHd, MPOIIEAIIUMH HEoO0XoIuMoe oOydeHue
(uHCTpYKTHpOBaHHE) (BO3MOKHOCTH COIIPOBOXKICHUSI PAOOTHUKAMH OpraHU3alliN)

TroxTeTckasi HeHTPATU30BAHHAA KJIYyOHAs cucTeMa

Hanuuue BbIJIEI€HHBIX CTOSTHOK JIJIS1 aBTOTPAHCIIOPTHBIX CPECTB MHBAJINIOB

Hannuue agantupoBaHHBIX JIM(TOB, MOPYUYHEH, paCIIMPEHHBIX JIBEPHBIX IPOEMOB

Hannune cMeHHBIX Kpecen-KOoJIICOK

Hannuue cnennanbHO 060pyI0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX MTOMEIICHNH B OpraHu3auu
Jly6nupoBaHue JUisi HHBAJIUAOB IO CIYXY U 3pEHHUI0 3BYKOBOM U 3pUTENIBbHON HHPOpMALUK
JybnupoBaHue HaAmucel, 3HaKOB M MHOM TEKCTOBOW M rpaduyeckoil MHPOpMaLMU 3HaKaMH,
BBITIOJTHEHHBIMHU pelibe(hHO-TOUeUHBIM HIpudTOoM bpaiins

Bo3MOXXHOCTh  IpeNOCTaBIEHUS HMHBAIUAAM IO CIOyXy (CIyXy U 3pEHHI0) yCIyr
cypaomnepeBounka (TudIocypaonepeBOINKA)

ITomomp, oka3piBaeMasi paOOTHMKaMU OpraHM3allid, MPOIIEAIINMH HEoOXoIumMoe oOyueHue
(MHCTpYKTHpOBaHHE) (BO3MOKHOCTbH COIIPOBOXK/IEHUSI pAOOTHUKAMH OpraHU3alliu)

HeoOxonuMo 1o Mepe BO3MOKHOCTH 000py10BaTh TEPPUTOPHH, MPUIIETAIONINE K OpraHU3aluu, 1
MOMEIEHUSI YCIOBUSIMU JOCTYIIHOCTH JIi WHBAJIUAOB U OOECIEUUTh YCIOBHUS JOCTYIHOCTH,
MIO3BOJISIFOIINAE MHBAINIaM T0Jy4aTh YCIYI'M HaApaBHE C IPYTMMH.
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ITpunoxxenue 1

He3aBucumasi oneHka KayecTBa yCJI0BHIA 0KA3aHMS YCJIYT B OPraHU3ALUAX KYJIbTYPbI

®OPMA JIJISI OLIEHKU CAMTA OPTAHM3AILIMM KYJIbTYPBI®

HaumeHoBaHMe OpraHu3anuu KyJabTyphbl

AJllpec HHTEPHET pecypca OpraHU3aIluu KyJbTYPbl

Otmetpte “Jla”, ecnu mokasarenb MPUCYTCTBYET, U “Het”, ecniu okasareiab OTCYTCTBYET

Ne | IToxa3aTesin OLEHKH | OcuoBanue* | Ja | Her
1. O0mas nHopManus 00 OPraHu3anMAX KyJIbTYpPhl, BKJII0OYast Guanabl (IPH X HAJMIUH)
1.1 [TosHOE M COKpallleHHOe HAUMEHOBAaHUE OpraHU3aliu 1.1 Ja | Her
1.2 MecTo HaXOXKICHUS OpraHUu3aIlnN 1.1 Ha | Her
1.3 ITouToBEIl aapec opraHn3aIuy 1.1 Ha | Her
1.4 Cxema npoesna 1.1 Ha | Her
1.5 Jlata co3nanusi opranu3aium 1.1 Ha | Her
1.6 Caegnenus 00 yupeaurene (yUpeIuTensx) 1.1 Ha | Her
1.7 CTpyKTypa opraHn3anun 1.1 Ha | Her
1.8 Pexxum paboThI oprannzanuu 1.1 Ja | Her
1.9 I'paduk paboThl OpraHuzanyu 1.1 Ha | Her
1.10 daMuINKM, UMEHA, 0TUYECTBA, JODKHOCTH PYKOBOISIIIETO 11 la | Her
COCTaBa OPraHU3alMU KyJIbTypHI
1.11 damunuy, IMEHa, 0TYECTBA, JODKHOCTH PYKOBOIUTENEH 11 Ta | Her
CTPYKTYPHBIX TTO/Ipa3ieNieHui v puinmnanoB (Ipy UX HATAYNH) '
1.12 KonTakTHBIE TenehOHBI OpraHu3aIin 1.1 Ja | Her
1.13 Anpeca 31eKTpOHHON TOYTHI 1.1 Ha | Her
1.14 | ®dynkumonupoBaHre aOOHEHTCKOTO HoMepa TesieoHa 1.2 Ha | Her
1.15 QDYHKIIMOHUPOBAHNE DIIEKTPOHHON MOYTHI 1.2 Ha | Her
1.16 Hanmaue n pyHKIIMOHNpOBaHNE POPMBI IS TIOA9H
AJIEKTPOHHOTO O0paIeHus], )KaT00kI, PEITOKECHHUS, TOTYICHIS 1.2 Ha | Hert
KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCIIyTram
1.17 Hanwmuune n pyHkimmonnpoBanue pasaena «4acro 3aiaBaeMbie 19 Ta | Her
BOIPOCHD»
1.18 | ObecrnieueHne TEXHUIECKOW BO3MOKHOCTH BBIPAKECHUS
MOJTy9aTesIeM YCIIyT MHEHHS O Ka4eCTBE OKa3aHHsl yCIyT 19 Ta | Her

(HayM4Me aHKETHI IS OTIPOCa TPAXKIAH I THIIEPCCHUIKH Ha
Hee)

2. UndopMmanus o 1esiTeJIbHOCTH OPraHU3alU KYJIbTYPbI, BKIW4Yass Guiananbl (Mpu ux
HAJTUYUH)

2.1 CBezieHMsI O BUJAX NMPEAOCTABIISIEMbIX YCIYyT 1.1 Ha | Her
2.2 HNudopmanius o MaTepruaibHO-TEXHUYECKOM 00eCTIeUeHn! 11

MPEJJOCTABIICHHS YCIIYT OpraHu3alue
2.3 Wudopmarus o TuiaHupyeMbIX MEPOIIPHUSITHIX 1.1 Ha | Her

3 dopma paspaboTaHa Ha OCHOBE cneayiolLeli HopmaTUBHOM 6asbl: CTaTba 36.2 3akoHa Poccuiickoit PesepaLmm ot
9 oKTAbpA 1992 r. Ne 3612-1; Mpukas MuHuctepctea KyabTypbl PO o1 20 deBpana 2015 r. N 277 «O6 yTBep:aeHUn
TpeboBaHWI K copepkaHuio 1 popme NpesocTaBaeHns MHGoOpPMaL MK O AeATeNIbHOCTU OPraHN3aALNIA KYNbTYpPbI,
pasmelLaemoit Ha opuLManbHbIX CanTax YNoAHOMOYEHHOro deaepanbHOro opraHa UCNONHUTENbHOM BAacCTy,
OpraHoB rocyZapCcTBEHHOM BAacTh cybbekToB Poccuiickolt deaepaln, opraHoB MECTHOTO CaMOyNpaB/ieHna n
opraHuMsaumii KynbTypbl B ceTu « MHTepHeT»; NMpuKkas MuHUcTepcTBa KyAbTypbl PO oT 27 anpensa 2018 r. Ne599 «06
YTBEPXKAEHUN NOKa3aTeNel, XapaKTepusyoLLnx obLLne KpUTEPUN OLLEHKM KauecTBa YCIOBUIM OKa3aHWA ycayr
OpraHun3auMAMM KYNbTypbI».
4 Homep NyHKTa B CNMUCKe NoKasaTenei, yTBep:KAeHHbIX NpuKaszom MuHUCTepcTea KyabTypbl PO ot 27 anpens 2018
r. Ne599
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2.4

Hudbopmarus 0 BEITOTHEHUN TOCYAaPCTBEHHOTO
(MyHHIMITAJTEHOTO) 3a7aHus, OTIET O pe3ybTaTax
JESATSILHOCTH YUPEHKICHUS

11

Ha

Her

3. Konun yupenuTebHbIX U IPYTUX JOKYMEHTOB OPraHU3ALHH KYJIbTYPbI

3.1

Komnus ycrasa

1.1

Ha

Her

3.2

CBHJIETENTECTBO O TOCYAAPCTBEHHOMN PErHCTpanny

1.1

Ha

Her

3.3

Pemenne YUYp€auTeiid 0 CO3AaHNU U O HA3HAYCHUU
PYKOBOAUTECII Opranru3aliy KyJIbTYPhI

1.1

Ha

Her

3.4

[Tonoxennss o ¢uiauanmax W MPEACTABUTENBCTBAX (IIpH WX
HaJTUIHH )

1.1

Ha

Her

3.5

Kormuu HOpMaTHBHBIX TPAaBOBBIX AaKTOB, YCTaHABIMBAFOIIUX
LeHbI (Tapudbl) HA YCIyrd JUOO MOPSJIOK UX YCTaHOBIICHUS,
MepedeHb OKa3bIBaEMBIX IUIATHBIX YCIYT, HEeHBl (Tapudsl) Ha

YCIYTH

1.1

Ha

Her

3.6

Komusi mnnana  (MHAHCOBO-XO3SIICTBEHHOW — ACSTEIBHOCTH
OpraHH3aIlHH, YTBEPKIICHHOTO B YCTaHOBJICHHOM
3aKOHOJaTeIhCTBOM Poccuiickoit ®enepanuu MOPSAKE, WIK
OroKeTHON cMeThl (MH(pOpMAaIUsI 00 00beMe IIPEI0CTaBISIEMbBIX

yCIIyT)

1.1

Ha

Her

3.7

Komun  nuueHsuii Ha  OCYIIECTBICHHE  JAESITEIBbHOCTH,
HoJIeKamen JIMUEH3UPOBAHUIO B COOTBETCTBUU c
3aK0HOIaTeNnbCTBOM Poccuiickoi Penepanuu

1.1

Ha

Her

Nuas undopmanus

4.1

Pe3ynpTaThl HE3aBUCHMOM OLICHKH Ka4eCTBA OKA3aHUs yCIyT
OpTaHU3alMsAMH KYJIbTYpPBl, a TAKKE MPEIIOKEHUs 00
YIIy4IIEHHH Ka4eCTBa UX JESTEIbHOCTH

1.1

Her

4.2

[Inan mo ynyumieHuio KauecTBa paboThl OpraHu3aluH

1.1

Her

4.3

Hannune anpTepHaTUBHON Bepcun OQUIHATBHOTO caiiTa

OpraHums3anuu B CECTU I/IHTCpHeT JJI1 THBAJIMAOB 110 3pCHUIO

3.2

Her
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ITpunoxxenune 2

He3aBucumasi oieHKa Ka4ecTBa YCJI0BUH OKA3aHUSI YCJIYT B OPraHU3aNMUAX KYJIbTYPbl
®OPMA JIJ151 YUETA TTOKA3ATEJIEHN ITPU ITOCEILLIEHUU OPTAHU3AIIHA KYJILTYPBI®
Opranuzanus:

Jara nocemenus: Bpemsi Hauas1a nmoceneHus
BpeMsi okOHYAHUS MOCEIIEHUST:

OtmetpTe “Jla”, ecu mokasaTenb MPUCYTCTBYET, U “‘Her”, eciim mokasarenb OTCYTCTBYET

Ne /it OOBEKT OLIEHKHU Hanuuue
HHpOpPMaLTUH

1. OTKpBITOCTH U JOCTYNHOCTH HH(POPMALMH 00 OPraHU3ANMH KYJIbTYPBI.

1.1 Hazpanue opranuzanuu Ja Her
1.2 Pesxxum paboThl Ha Her
1.3 Hudopmalius 0 CTpYKTYPHBIX MOApa3AeeHUsIX, (hruuanax o
opranm3anuy (Ipu UX HAJTUIWH) Aa et
14 damunusi, UMs, OTYECTBO PYKOBOJUTENS OPTaHU3aLUU Ha Her
1.5 KonTakTHbIN TenehoH opranuzanuu Ha Her
1.5 Anpec 3eKTpOHHON MOYTHl OPraHU3aLUU Ha Her
1.6 Anpec caifTa opraHu3anuu Ha Her
1.7 Wudopmarus o rpynmnax opraHu3alvy B COIMATBHBIX CETIX Ha Her
1.8 V3BriedeHus 3 MpaBuJI MOJIB30BAHMS YCIYTaMH OpTraHu3alin Ja Her
1.9 HNudopmarius 06 OCHOBHBIX H AOTIOJTHUTENBHBIX YCITyTaX, Jla Her

HpeAJIaraéMbIX OpraHu3anuei

1.10 Hazpanus u pacniucanne npoBeACHUS 3aHATHI TFIOOUTEIHCKUX
00beJMHEHUH, KITyOOB 10 HHTEpecaM Ha 0a3e opraHuzanuu (pu ux Ha Her
HaJIMYUH)
1.11 Hudopmarus 0 TEKyIuX MEPONIPUITUSX OpTraHU3aIIH Ha Her
1.12 MecsuHbl€e IIaHbI MEPOIPUATHHA OpraHU3aLN Ha Her

2. Kom¢popTHOCTH yC10BHH NPEAOCTABJICHHUS YCIYT

21 Oo0ecneyenne B OpraHn3anui KOMQOPTHBIX yCJIOBHH A MPEAOCTABICHHS YCIYT

2.1.1 | Hanmume koMdOpTHOIH 30HBI OT/bIXA (OKUTAHUS) Ha Her

2.1.2 | Hanuume u MOHATHOCTh HABUTALIMH BHYTPU OpraHU3aluu Ha Her

5 dopma paspaboTaHa Ha OCHOBe NepeyHn Nokasateneii NMpukasa MuHUCTEpPCTBa KyAbTYpbl PO oT 27 anpens 2018 r.
Ne 599 n “MeTogMyecKknx peKoMeHaaumMi no pasmeLLeHuto MHbopmaumm ana yntatesnei B bubanorekax
LLlyweHcKoro panoHa, 2017 r.”, BbinyweHHbix PMBYK “lUyweHckaa 6ubnmvoteyHasa cuctema”.
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2.13

JocTynmHOCTh TUTHEBOM BO/BI Ja Her

2.1.4 | Hanuume ® JOCTYMHOCTh CAHUTAPHO-TUTUEHWYECKHX MOMEIICHUH Jla Her
(4ucTOTa MOMEIICHUH, HANTNYKE MBLIA, BOJIBL, TYaJICTHOM Oymaru u mp.)

2.1.5 | CanurapHOE COCTOSHUE IIOMEIICHUH OpraHu3aui Ja Her

2.1.5 | Bo3MoxxHOCTH OpOHMpOBaHUS YCIYTHM WM JOCTYIHOCTH 3allUCH Ha
MoJy4eHue yciryru (1o Tenedony, ¢ ucrnonszoBanueM cetd «Matepuer» | a Her
Ha o(UIIHATBEHOM caiiTe OpraHU3aIH, IPH JINYHOM MTOCEIICHUH U TIp.)

3. IoCTYNHOCTDb YCJIYT /ISl HHBAJIMI0B
31 O0opynoBaHue TeppUTOPUM, NMPUIEraKieil K OPraHu3aluu, U ee NMOMeLIeHUil ¢
' yY4eTOM A0CTYIMHOCTH AJ15 MHBAJIUIA0B

3.1.1 | ObGopynoBaHue BXOAHBIX TPYII MaHAyCaMH WIA TOXbEMHBIMU Jla Her
atpopMaMu

3.1.2 | Hanuume BBIAENEHHBIX CTOSHOK [UISi aBTOTPAHCIIOPTHBIX CPE/ICTB Jla Her
WHBAIHIOB

3.1.3 | Hanuume ajganTupoBaHHBIX JUQPTOB, TMOpPYYHEW, paCIIMPEHHBIX Jla Her
JIBEPHBIX ITPOEMOB

3.1.4 | Hannuume cMEHHBIX KpECeN-KOJSICOK Ha Her

3.1.5 | Hamuume cnenmaabHO OOOPYJOBAHHBIX CAHUTAPHO-TUTHEHUIECKUX Jla Her
MIOMEIICHUH B OpraHU3aluH

3.2 O0ecnieyenne B OPraHU3alMM YCJOBHI JOCTYNHOCTH, MO3BOJSIIOIIMX HMHBAJHIAM
MOJIy4aTh YCJYTH HapaBHe ¢ APYTHMH

3.21 | dybnupoBaHue aisi MHBAIMAOB 1O CIYXy H 3pPEHHI0 3BYKOBOM M Jla Her
3pUTEIBHON HHPOPMAITUH

3.2.2 | JlyObnupoBaHue Haamucel, 3HAKOB U WHOW TEKCTOBOW W TpadudecKon
WHPOpPMALIMK  3HAKaMH, BBHIMOJHEHHBIMH  penbedHo-ToueyHbM | [la Her
mpudTom Bpaitns

3.2.3 | Bo3MOXHOCTh TPEJOCTaBICHUS WHBAIAJAM 110 CIOyXy (cIyxy u Jla Her
3PEHHI0) YCIIYT CypaoriepeBoaunka (TrudiocypaonepeBo1unKa)

3.2.4 | Ilomomp, oka3piBaeMasi paOOTHHKAMH OpTaHHM3AIMH, MPOMICIIIHMU
HeoOxoauMoe  oOydeHue  (MHCTPYKTHpPOBaHHE)  (BO3MOXKHOCTD Ha Her
COTIPOBOXKIEHUS paOOTHUKAMU OpTraHU3aIliH)

3.2.5 | Hannume BO3MOXXHOCTU TNPENOCTABICHHUS YCIYTM B AMCTAHIMOHHOM

Ha Her
PEXUME UIIU HA JOMY
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ITpunoxxenue 3

AHKETA®
JJISL OTIPOca moJsiydyaTesie yeayr 0 KauecTBe yCJI0BH OKa3aHU s
YCJIYT OPTaHU3AUMAMU KYJIbTYPbI

Yeaowcaemviii yuacmnux onpoca!
Onpoc npo8ooumcs 6 yensax GvlaeleHUss MHEHUsl 2PAXCOaH O Kayecmee YCI08Ull OKA3aHUs YCIy2
opeanuzayuamu Kyaomypsl. lloocanyiicma, omeemovme Ha 6onpocvl aHkemul. Bauwe mueHue
NO360IUM VIVYWUMb pAbOmy Op2aHu3ayuu Ky1bmypsbl U NOBbICUMb KAYECMB0 OKA3AHUSL YCIYe
Hacenenuro. Onpoc npoooumcs aHOHUMHO. Bawwu amunusa, ums, omuecmeo, KowmakmHvle
meneghonsl ykazvieames Heobsazamenvho. Konguoenyuaronocms evickasannozo Bamu muenus o
Kauecmee yCI08Ull OKA3AHUS YCIYe OP2AHUSAYUAMU KVIbIMYPbl 2APAHMUPYEmCsl.

1. IIpu nmocemieHun opraHu3anuu odpamaauch Ju Bol k uHpopmaunu o ee nesATeIbLHOCTH,
pa3MenieHHOii HA UHGOPMANIMOHHBIX CTEHIAaX B MOMELIEHUsIX OpraHnu3anum?

U Ja [0 Her (nepexoo k eonpocy 3)
2. YaoBiaerBopeHbl Ju Bbl OTKPBITOCTHIO, MOJHOTOH W JOCTYNHOCTHIO HWH(OPMALMHU O
AeSiTeJIbHOCTH OPraHM3aluu, pa3MelleHHO Ha MH(OPMALMOHHBIX CTEHIaX B MOMeELICHHH
opraHu3anuu?

U Ha L] Her
3. Moab3oBasuch Jau Bbl oQUIHAIBHBIM CAWTOM OPraHM3alUHM, YTOOBI MOJYYUTh
uHdopManuIo o ee AeATEJIbHOCTH?

U Ha [0 Her (nepexoo k eonpocy 5)

4. YnosjerBopeHbl Ju Bbl OTKPBITOCTHIO, MOJHOTOH M JOCTYNHOCTHIO HMHGOPMANUH O
AeSITeIbHOCTH OPraHU3aLMU, PAa3MeLIeHHOH HAa ee 0()MIHMAJIBHOM caliTe B HH(POPMALMOHHO-
TeJeKOMMYHUKAUMOHHOM ceTn "UHTepHer"?

L Jla L] Her

5. Mo:keTe Jii BbI IOATBEPAUTH HAJIMYHUE CJIeAYIOLINX YCIOBHUIl MPeIocTaBJeHHs YCJIYT B
OpraHu3aNuu:

Ycnosue Ha Her
Hannune koMb opTHO 30HBI OT/ABIXA (0KUTAHHS) 0 0
Hanudare u MOHATHOCTh HAaBHUTAITMH B IIOMEIICHUN OpTaHH3AIHH = =
Hanare u 1oCTYITHOCTh MATHEBOM BOJIBI B IIOMEIICHUN OpPTaHU3AIHH O O

® AHKkeTa pa3paboTaHa B COOTBETCTBUM C “MeTOAMKON BbIABAEHNA 1 060BLLEHNA MHEHUA FPaX/aaH O KauecTse
YCNOBWI OKa3aHWUA yCAyr opraHn3aumamn B chepe KynbTypbl, OXpaHbl 340p0BbA, 06pa3oBaHuWA, COLMANBHOIO
06CNyKUBaHMA U desepanbHbIMU YUPEKAEHUAMU MEANKO-COLMANBHOMN IKCNepTU3bl”, yTBEPKAEHHON MPUKa3om
MuHTpyaa ot 30 okTAbpa 2018 r. N 675H.
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Hannaue n AOCTYIMHOCTE CAHUTAPHO-TUTUCHUYCCKUX HOMCIHCHI/II‘/'I B

(] O
OpraHu3aluu
Y 10BIETBOPUTENILHOE CAHUTAPHOE COCTOSIHAE IIOMELEHUI OpraHu3aluu 0 0
TpaHcnopTHas 1OCTYIHOCTh OpraHU3aluy (HaJIMYue O0IIEeCTBEHHOTO 0 0
TPAaHCIOPTA, TAPKOBKN)
JlocTymHOCTB 3amKcH Ha MoJydyeHue yciayru (1o Tenedony, Ha
ounmanbHOM caiiTe opranu3aium, nocpeacTsoM EnuHoro noprana 0 0

rOCYJapCTBEHHBIX U MYHUIIUIIATBHBIX YCIIYT, IPU JUYHOM MOCEIICHUH B
perucTparype Uil y crelraiaucTa OpraHu3alnm)

6. Umeete i Bl (WiIm U110, MpeacTaBuTeeM KOTOPOro Bbl siBjisieTech) YCTAHOBJIEHHYIO
rpynny MHBaJUAHOCTHU?

U Jla OO0 Her (nepexoo k eonpocy 8)
7. YnoBiaerBopeHbl Ju Bbl J10CTYNMHOCTBHIO NpeaoCTaBJeHHUsI YCJAYr JIsi MHBAJIUIOB B
opranuzauuu?

U Jla L] Her

8. VYiaoBuaerBopenbl Jum Bbl 100pokeaTeJbHOCTHI0 M BEKJIMBOCTHI0 Pa0OOTHUKOB
OpraHu3anuu, odecneyuBAKIIUX NePBUYHbIN KOHTAKT ¢ MOCETUTEJIIMU U MH(pOpMUpOBaHuUe
00 ycjayrax npu HeNOCpPeJICTBEHHOM OOpalleHMH B OpPraHu3annio (pa0dOTHHMKH BaXThbl,
NPUEMHOM, Kacchl U MPoYHe PAOOTHUKH)?

U Jla Ll Her

9. VYnomiaerBopeHbl Ju Bbl [100poikeaTeNIbHOCTHI0 M  BEXKJIUBOCTbIO PA0GOTHUKOB
OpraHu3anuu, o0ecrneYnBaOIMX HeNoCpeJICTBEHHOE OKAa3aHHMe YCJYrd NnpH o0palleHUW B
opraHu3aunuio (0udJIMoTeKapu, IKCKYpPCoBOAbI U IPoYue padOTHUKN)?

O la 1 Her

10. Ioab30oBaguch Ju Bbl KAKUMH-JIN00 AUCTAHIIHOHHBIMHU CMOCO0AMM B3aUMOEHCTBUSI C
opraHu3anuei?

K oucmanyuonnvim cnocobam omuocsames: meneghon, d1eKmpoHHAs NOUmMa, d1eKMPOHHbIL CEPBUC
(popma Onss nooauu 21eKkmpoHHO2O 0bOpaweHUs, HCANOObL, NPEONONCeHUs. UMU NOJYUEHUs
KOHCYIbMayuu no okazvléaemvim yciyeam, pasoen "HYacmo 3adasaemvie sonpocwl”, ankema 0ns
onpoca epadcoan Ha cavme).

L Jla O Het (repexoo k sonpocy 12)

11. VYnoBiaerBopensl Ju Bbl 100poikenaTe/JbHOCTBIO M BEKJIHBOCTHI0 Pa0OTHHKOB
OpraHM3anyu, ¢ KOTOPBIMHU B3aHMO/eHCTBOBAJIM B JUCTAHIIMOHHOM dopme?

U Jla L] Her

12. I'oTroBbI i BBl peKOMEHI0BATH JAHHYI0 OPTaHU3aLUI0 POACTBEHHUKAM M 3HAKOMBIM?
Ecnu opeanusayus sensemcs eOuncmeeHHol 00CmMynHou, mo moziu 6wl Bbl ee pekomenoosamy,
ecu 6b1 OLLIA BO3MONHCHOCIL 8bIOOPA OP2AHUZAYUU?

U Jla O Her

13. YaoBaerBopeHbl 11 Bbl oprann3anoOHHBIMH YCJIOBUSIMHU NPEIOCTABICHHSA YCIyT?
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K opeanuzayuonneivu  ycnosusmu npeoocmasnenus yciye OmMHOCAMCA: epagux  pabomul

opeanuzayuu, HAGUeAYUS BHYMPU OPaHU3AYUU  (Haduuue UHQDOPMAYUOHHBIX —mMaduyex,
YKazamenel, CUSHAIbHBIX MAb0, UHGOMAMO8).

0 Jla O Her
14. YoBieTBopeHbI 14 BbI B 11€710M YCJI0BHAAMH OKA3aHHS YCJIYT B OpraHu3anum’?
0 Jla O Her

15. Bamm npeasiokeHus 1o yJIy4lIeHUIO YCJIOBHI OKa3aHMUs YCJIYT B JaHHOW OPraHU3alum:

16. Bam moJi: [ Mysxkckoit [ Xenckuii 17. Bau Bo3pact (noanvix nem)

BJIAT'OJAPUM BAC 3A YYACTHE B OITPOCE!
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